
 
 
 
 
 

Purchasing and Contracting Department, Maloof Administration Building ▪ 1300 Commerce Drive, 2nd Floor ▪ Decatur, Georgia 30030 ▪ 
404-371-7051 Office ▪ 404-371-7006 Fax 
Website: www.dekalbcountyga.gov 

 

Rev. 09/19/2017 

Public Notice of Proposed Award of Sole Source Procurement 
   

Section A – Description of Proposed Sole Source Procurement 
 
Description of Supplies/Services:  License Renewal of the Cityworks Update & Support Agreement 
 
Demonstration of Contractor’s Unique Qualifications:  The Cityworks Public Asset Management 
Software is a product designed, created and owned exclusively by Azteca Systems, LLC.  Azteca is the 
only creator and owner of the software including Copyrights and Trademarks for Cityworks and 
Empowering GIS in the United States and elsewhere. 
 
Section B – To Be Completed by the Department of Purchasing and Contracting 
 
Market Survey Results 
 
Date Public Notice posted on website:  October 17, 2019 
 
Date Public Notice closed:  October 24, 2019 
 
Review of Offers 
 
Were any offers received (Yes/No):  No 
 
Number of offers received:  0 
 
Responders:  None 
 
Purchasing Agent review and recommendation:  Azteca Systems, LLC is the sole source provider for 
licensing, maintenance and support services for Cityworks and Empowering GIS and must be purchased 
directly from Azteca Systems, LLC.  Without this software, DeKalb County will be unable to standardize 
on this asset management and customer ticket tracking platform that the County has been using at 
Watershed for a number of years.  This is a best of breed platform, that will allow the county to cost 
effectively expand customer facing services.  The Sole Source Public Notice was posted on the County 
website, as well as on the Georgia Procurement Registry (GPR) on October 17, 2019.  Item Agenda No. 
2019-4513 has been created and submitted for Board of Commissioners (BOC) approval. It is my 
recommendation to approve this Sole Source request with Azteca Systems, LLC. 
 
_________________________________________           _______________________________ 
                       Agent Signature                                                                     Date                 
 
 
_________________________________________           _______________________________ 
            Procurement Manager Signature                                                      Date                 
  

 

http://www.dekalbcountyga.gov/
http://www.dekalbcountyga.gov/


From: Green, Angela D.
To: Clark, Talisa R
Cc: Matelski, John; Weems, Paula R.; Head, Phyllis
Subject: Agenda Item Request - Sole Source with Azteca Systems, LLC for Cityworks
Date: Wednesday, October 16, 2019 1:14:50 PM
Attachments: Sole Source Form Non-Competitive Purchase Requests Form - Cityworks_10.16.2019.pdf

DeKalb County GA - Cityworks sole source letter from vendor.pdf
DeKalb County GA - Cityworks License Agreement_09242019_signed (1).pdf

Good afternoon Talisa,
 
Attached, please find our request to process a sole source with Azteca Systems, LLC -
Cityworks for BOC approval, and execute the attached license agreement.
 
Please let me know if you have any questions.
 
Thank you,
 
Angela D. Green | IT Business Officer

DeKalb County Government | Department of Innovation & Technology
Bobby Burgess Building | 3630 Camp Circle, Room 201 | Decatur, GA | 30032
Office: (404) 371-2374 | Fax: (404) 687-2710 | Mobile: (470) 755-2241
Email: adgreen@dekalbcountyga.gov
 
NOTE: Email is provided to employees for the administrative needs of the county. Email
correspondence to/from a county email account is considered public information and
subject to release under Georgia laws or pursuant to subpoena.
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Department of Purchasing and Contracting 


INSTRUCTIONS FOR NON-COMPETITIVE PURCHASE REQUESTS 


The Competitive Bidding Process is the preferred method of purchasing good or services.  A 
waiver of this process must be requested on a case by case basis by completing a Non- 
Competitive Purchase Request Form in its entirety. 


The form must be signed by Department Director of the User Department and submitted to the 
Director of the Department of Purchasing and Contracting by attachment to the requisition in 
Oracle. 


Justification for the waiver must be provided on the request form.  Additional pages may be 
attached if necessary. 


Non-Competitive Purchase Requisitions must have a market/price reasonableness 
determination. 


Emergency Purchase Request 


An Emergency Purchase Request is to be used when a User Department seeks goods or services due to an 
unexpected and urgent request where health and safety or the conservation of public resources is at risk. The 
request must be completed regardless of the time of the emergency occurrence or dollar amount of the 
requisition, and must include an explanation as to why the emergency cannot be responded to using the 
competitive process. Expiration of funds, administrative delay or expiration of a contract or quote is not 
acceptable criteria for an Emergency Non-Competitive Purchase. 


Sole Source Purchase Request 
A Sole Source Purchase Request is to be used when a User Department seeks goods or services from the only 
qualified vendor or supplier that possesses the unique ability or available capacity to provide the requested 
goods or services. A vendor may be a sole source when the procurement involves proprietary technology, 
copyright, or patented information, goods or services. Additional justification for a Sole Source Purchase Request 
may include the requirement to match piece of existing equipment available only from the same source of 
original equipment or authorized dealer or an upgrade to existing software only available from the producer of 
the software; 


A Sole Source Public Notice Form shall be posted on the County's website for five (5) business days and the 
results shall be attached to this Sole Source Purchase Request.







Department of Purchasing and Contracting 
NON-COMPETITIVE PROCUREMENT REQUEST FORM 


Requesting Department: _ _ 
Department Contact Person: _ _ Telephone: _ 
Email:   


Requisition Number: Suggested Supplier: 
Estimated Amount of Purchase: _ __ 
Detailed Description of the Goods or Services to be purchased: _ 


_ _ _ 


Emergency (For Emergency Requests, Please check this box and answer all questions below.)


1. Date and Time of Emergency Occurrence: _ _ 


2. Please state the nature of the emergency posing a risk to public health, welfare, safety or resources:


3. State how the Estimated Amount was determined to be Fair and Reasonable (attach supporting
documentation):


Sole Source (Please check box and answer all of the following completely.)


1. Provide and explanation why the product, service or supplier requested is the only method that can satisfy the
requirements. Please explain why alternatives are unacceptable. Be specific with regard to specification,
features, characteristics, requirements, capabilities and compatibility. (Attach additional documents, if
necessary):


2. Will this purchase obligate us to a particular vendor for future purchases? (Either in terms of maintenance that
only this vendor will be able to perform and/or if we purchase this item, will we need more “like” items in the
future to match this one?) Explain in detail.


3. Explain the impact to the County or Public if this request is not approved.


I hereby request that this non-competitive procurement request be approved for the purchase of the above stated 
work, material, equipment, commodity, or service. 


Department Director (Typed/Printed Name) Signature: Date: 


Do Not Write Below – for the Department of Purchasing and Contracting Use Only 


Approved Not Approved 


Signature: _, Director, Department of Purchasing and Contracting Date: 


Procurement Agent (Typed/Printed Name) 


Procurement Manager (Typed/Printed Name) Date:


Signature: Date:


Signature:







(Additional  information, attach pages if required):
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HOME CONTACT US SUBSCRIBE FOR BID NOTICES PROCUREMENT LINKS

Help

Edit A Bid

Bid Closing Date
**Denotes Mandatory Data.

Bid Number SN-SoleSource-64400-43

Agency Code 64400--DEKALB COUNTY GOVERNMENT

Government Type county

Fiscal Year 19

Posting User Id jhooper@dekalbcountyga.gov

Posting Agency Code 64400

Bid Posting DATE 10/16/2019 02:58 PM

Revision DATE 10/16/2019 02:58 PM 

Bid Activity Close 
DATE

10/16/2019 02:58 PM 

Bid Title ** License Renewal of the Cityworks Update & Support 
Contact Name ** Jovan Hooper
Contact Phone ** 4043713644
Contact E-mail ** jhooper@dekalbcountyga.gov
Bid Closing Date 10/16/2019

Bid Closing Time 02:58 PM

Url

Dollar Estimate
$180000

Bid Activity Code ** Notice of Intent to Award 
Pre-Bid Conference N/A   This bid is no longer Open therefore Pre-bid Conference Information can not be 

modified. 

Bid Description:**

Page 1 of 2PR_bid_edit

10/16/2019https://ssl.doas.state.ga.us/PRSapp/PR_routing.jsp?route_code=bidEdit&bid_year=19&bi...







Providing a computerized maintenance management system software which 
includes software updates, customer support and access to 
MyCityworks.com for two (2) years.  

Documents

Click on items below for more details.

EDIT BID

RETURN TO MENU

PR_bid_edit

Page 2 of 2PR_bid_edit

10/16/2019https://ssl.doas.state.ga.us/PRSapp/PR_routing.jsp?route_code=bidEdit&bid_year=19&bi...


		2019-10-28T10:29:26-0400
	Jovan Hooper


		2019-10-28T10:43:31-0400
	Phyllis A. Head


	Text3: 10/28/2019
	Text4: 10/28/19


