convergint

1955 Evergreen Blvd, Duluth, Georgia 30096
Mobile (404) 643-9113
paul.franco@convergint.com
August 15, 2025

DeKalb County Government (“Customer” or “You") Quotation: PF00810738P
Fire Rescue Administration Building

1950 W Exchange Pl Tucker, Georgia 30084 State of Georgia Contract for
Attention: Keith Morton Video, Access & Fire

#99999-SPD0000172-006
Reference: WEX - Public Safety Analog Camera Replacement

On behalf of Convergint's global network of colleagues, | would like to personally thank
you for providing Convergint with the opportunity to present this proposal addressing your
electronic security needs.

The following security proposal is specifically designed to meet your needs. As your single
point of contact, please feel free to contact me with any additional questions you may
have. Thank you again for trusting Convergint as your partner.

Scope of Work
¢ Provide, device harden and install twenty-one (21) IP dome cameras to replace

analog cameras per walkthrough on May 2, 2025.
o Six (6) exterior dome cameras, thirteen (13) interior dome cameras, and two
(2) interior single-sensor 360° (fisheye) cameras.
o Licenses are included.
o Network cabling from camera to nearby switch is included.
o DeKalb County Government to assign ports and static IP addresses.
* NVRincluded in this proposal. NVR sized for cameras here and those in proposal
PFO0810739P.

Device Hardening (reduce cyher risk

Convergint may provide Device Hardening services for certain qualifying and scoped
equipment. Services may include disabling unused & non-essential device features,
disabling unused network comms (e.g., services, ports), changing default passwords,
and updating firmware. The hardening services provided will depend on the equipment
being installed, equipment capabilities, and manufacturer-provided permissions and
recommendations. Not all equipment may receive hardening. Ask your Convergint
contact for details on qualifying equipment and the hardening services being provided.

These are one-time services — ask your Convergint contact for information on how
Convergint can provide ongoing support.
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Convergint cannot guarantee the security of the devices it installs or of Customer’s
IT environment, no networked system is completely secure, and Customer remains
ultimately responsible for its IT environment.

Materials
Linel Qty l Part Description Unit Price | E’gﬁgged
' 1aan | 40C-HBA- | 4MP HBA Outdoor IR Dome Camera with 4.4- | Te '
1 _6.00 DO1-IR '9.3mm Lens *_s 1,289.87  $ 7.739.22
i : T |
| 2 13.00 I:;11.0C-H6A- I_Ltl\rl‘ls H6A Indoor Dome Camera with 4.4-9.3mm $ 1.073.56 | $ 13,956.28
3200 2SO | CAM, HEF, In-Ceiling, 12MP, 360, WORILL  |$  1237.03 §  2474.06
[4 21.00 | ACC7-ENT ; ACC 7 Enterprise camera channel 5 281.35 f$ 5,908.35 J
[5 7.00 556600 | 23-4P Unshielded Solid Plenum Cat6 Wht Jkt 5 45057 $ 3,153.99
| NVRS- 5
6 1.00 |STD-32TB- | NVR5 STD 32TB 2U Rack Mnt; WS19 NA $ 1936148 $ 1936148
IS19-NA '
Equipment Total | $ 52,593.38 |
Total Labor/Other Costs | $ 31,946.87
Freight/Warranty '8 9,094.75
Tax if Applicable ' $ 0.00
Total Project Price $ 93,635.00
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Clarifications and Exclusion

1. Terms and Conditions shall comply with those set forth in the Statewide contact
#99999-SPD0000172-006.

2. All work proposed herein, shall be performed during normal business hours Monday

through Friday 8:00 am - 5:00 pm.

Low voltage wiring shall be installed via open air code approved methods.

Provision or installation of conduit, wire, boxes, fittings or other electrical installation

materials unless specifically listed under Inclusions or Bill of Materials.

Permits or associated fees are not included.

Customer to provide static IP addresses and network connections at pane! locations.

Customer to provide a secured staging & storage area for project related materials.

Pricing assumes that electronic Auto CAD files are available from customer for our

use in creating submittal drawings.

Fifty percent (50%) of the proposed sell price shall be payable to Convergint for

project mobilization. Mobilization shall be invoiced and due upon customer

acceptance of this proposal.

10. Proposal does not include sales tax unless otherwise noted.

11. Anything in the Contract Documents notwithstanding, in no event shall either
Contractor or Subcontractor be liable for special, indirect, incidental or consequential
damages, including commercial loss, loss of use, or lost profits, even if either party
has been advised of the possibility of such damages.

12. Convergint reserves the right to negotiate mutually acceptable contract terms and
conditions with customer by making mutually agreeable changes to the formal
contract included in the Bid Documents.

13. Supply Chain Delays & Price Adjustments: Customer acknowledges that supply
chain disruptions and shipping delays may occur for reasons beyond Convergint's
reasonable control and agrees to grant reasonable extensions for such delays.
Pricing is based on current market conditions and excludes increases due to tariffs,
duties, manufacturer-imposed surcharges, or other cost increases arising from trade
policy, regulatory actions, or external factors beyond Convergint's control. If such
cost increases arise, Convergint will submit a formal change order, and Customer
agrees to approve reasonable adjustments. Convergint will use commercially
reasonable efforts to minimize such increases.
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REVIEW IMPORTANT PRODUCT SAFETY AND SERVICE INFORMATION PRIOR
TO USING A CONVERGINT-INSTALLED SYSTEM: See the ‘IMPORTANT PRODUCT
SAFETY AND SERVICE INFORMATION" documentation, available at
convergint.com/terms.
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IMPORTANT NOTICE
You requested that Convergint provide you with certain security and safety products and services.
By using these products and services, you acknowledge that:

s Under no circumstances should Convergint-provided products and services be your sole
method of security or safety. Effective security and safety require a multi-layered approach involving
people, processes, and technologies. Convergint-provided products and services do not guarantee
security or safety, will not detect or prevent al! threats or risks all the time (including threats they are
designed to detect), and will not ensure overall safety and security. You are ultimately responsible for
your people, premises, and property, including for maintaining an effective response plan and promptly
implementing your response plan in response to alarms or threats.

¢ All security products and services have limitations. No product or service can guarantee safety or
security. It is your responsibility to ensure you are informed about product or service limitations and
that you regularly test and validate the products and safety plans. Reach out to your Convergint
account executive to learn how our support services can help. And if you have a service plan, you are
responsible for promptly notifying Convergint in the event of any defect, malfunction, or performance
issue with the products and services.

* Various factors can impact product performance. Selecting products and settings may invoive
tradeoffs between the level of security and safety on the one hand and speed, convenience, and cost
on the other hand. Convergint can give you guidance, but you are ultimately responsible for selecting
products and settings based on your organization's risk profile and tolerance.

* The products are made by third-party manufacturers, not Convergint. You are bound by and must
use, test, and maintain the products in accordance with the manufacturer's terms and instructions.
Convergint does not independently validate the accuracy of claims or statements made by
manufacturers, and makes no assurances regarding their accuracy. You are responsible for using the
products and services in compliance with laws and regulations applicable to you or as permitted in your
jurisdiction.

e All products and services are governed exclusively by a final agreement. No advertisement,
literature, brochure, website, or statements made during the sale process or otherwise (whether orally or
in writing) should be interpreted as a promise, warranty, or other assurance,

e You have reviewed the “IMPORTANT PRODUCT SAFETY AND SERVICE INFORMATION”
documentation, available at convergint.com/terms.
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Total Project Investment: $ 93,635.00

Thank you for considering for your Security needs. If you have any questions or would
like additional information, please don't hesitate to contact me immediately. If you would
like to proceed with the scope of work as outlined in this proposal, please sign below and
return to my attention.

Sincerely,

Paul Franco

Convergint
Paul Franco

By signing below or accepting the services described in this proposal, Customer accepts
and agrees to this proposal, including the Terms and Conditions set forth in the Statewide
contact #99999-SPD0000172-006. Any additional or contrary terms, including on a
Customer PO, are expressly rejected. By signing, you represent and warrant that you have
authority to accept this proposal on behalf of Customer.

Keith Morton August 15, 2025

Customer Name (Printed) 1 Date

Authorized Signature Title
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Convergint Technalogies Terms and Conditions (install & TAM)

anmmprmsmmommmewr and any
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Parties® means Comvergint and ils contaciovs, subconiactors. third pavty product
manufacturers or providers

SECTION 1. THE WORK

This Agr takes p dence over and all prior proposals, CorT 3
and oral or written ormmmtmamtommnl!umnm h

Version 4.1 {US AND CANADA) Septembar 2024

compigiad in lgss than one month, Customer agrees lo pay Convergint in full after the Work has
been completad within thirty (30) days of the date of nvoice. Irvoices shall nol ba aubject to a
project relention percentage and payrment Lo Corvergint shall not ba conditioned on payment by
an up party. If C is overdus in any Comarpirt shall be entited 1o
suspend the Work without kabilty until paid, charge Customer an interest rate 1 and 1/2%
percont per month (or the maximum fata pemitied by Law. whichaver is loss), and may avail
mlofnnymfmbgdarmmﬂemmdyCmshaumhmGome«gﬂmumm
ovendua, including

sc0pe of work ("Work”). This Work comumences on e start date and wil be performad pursuant
to the schachie specified in the attached scope of work and, sublect to any change orders or
addandums, the entre agreement batwoen Convergmt ond Cusiomer, This
Agreemant appilas 10 the exclusion of any other terms thal the Customer seeks 1o mpose or
incorporato (such as Cusiomer's purchase onder form) wihich are in addibon o or inconsistant
with the tefms and conditions of ths Agreament. of which are mnplisd by rade. Cusiam, prachoe
of course of dealing. all ol which are deemed expressly rejecied and will nol be binding

This Agreemen is made wthout regard to complance wih any special sourcng and/or
manufaciuning requirements, minorty or disadvamaged suppler requirements. or similar
govermment procuroment laws. Should such requiremants ba applicable 10 this Agreamenl,
Cawmmmmmmuuummuw

Custamer hat G gint is an or resalier and not Lhe

ancdudnganyammmum attomay fees. court costs and any
othat

SECTION 4. WARRANT\'

‘Warrantias for Convaigint's sarvices and Third Party Products are descnbed in the Limited

‘Warranty for Products and Services available at which

i3 in effect as of the ef! date of this Ag and it incorporaled by relerence as if

st Torlh harein in full

SECTION 5. CHANGES

Without invakdaing this Agreement or any bond given dar, Ct or G il iy

reguest changes in the Work with a chanige order signed by both peries Hcmunermm

anyﬂ\mgulolhnwm(og changa in objective, deliverablos, hsksarhotls) (l]dﬂngsstn
i W), or {iil) causes any we with C Qint's

parﬁ:mmulltnwm Convergini shafl ba entitied to an equitable adjustment in the ime for

m&wlamuovdwdopor(‘OEM’)o! cifty N, and ; {colectively, “Third

Pwm:mwwwmmmmeMw

such OEM.

Conv.rth agrees In accordance with the mutually agreed prqoct schedule:
To submit shop drawings, product data, samples and mmitar sub Is if irad N

o8 and in the Price, inchuding a reasonable allowancs kor overhead snd profit
SECTION 8. FORCE MAJEURE

chmmcuwwnthallbohblalnrmydnlaynrfahmmﬂmmmol
o msp p \of due 10 e ihair

performang the Work;

b. Tomyhﬂﬁanﬂﬂ&mmmwmlmw
and decumentation required to paronm the Work in d. with the

c. &wmwmymmmwwrmmuosawmmw
ert.:;eelmnwwhmdhewuk unlgss local regulatons provide

d. Hi s and ondor rial to parform pant of the Work, ¥ necessary, whil
remaining responsible for the complebon of the Work,

Cuiat BYrees n with the mulualy agreed project schedule. and at no cost
1o Converginl:

8. To promp ided by Comergnt;

b. Tommtoﬂmummmanm\ommuwm

c. Tosupply suitabla slactical tarvice as raquired by C (v

d. Toremove sile obstacles and job safoly hazards;

a. To promply p - and app ce tasting,

f,

Upon compigbon of commissionng or agreed to scceptance cniena, lo promplly
provide sign-olf establishing job closeout: and
g. Thatin the event of any pency or sy failure, bl safety p
will be taken by Cusiomer (o prolec! Me and propery dunng the parod lrom when
Comvergirt is first notified of the emergency or fadurs and until such tme thal Converpint
nolfies tha Custorner that the systems are operational or that the emergency has deared.
THE WORK AND/OR THIRD PARTY PRODUCTS ARE DESIGNED TOHELP REDUCE. BUT
NOT ELIMINATE RISKS OF LOSS RELATING TO PEOPLE, PREMISES, OR PROPERTY
THE AMOUNTS BEING CHARGED BY CONVERGINT ARE NOT SUFFICIENT TO
GUARANTEE THAT LOSS OR DAMAGE WILL DECREASE OR BE ELIMINATED Custormar
mmmmwmwammwhdm
safaty, and gies. The Work, ncludng Thad Party Products. provided by
mmlbmwbmmrwwarnuwm Cusiomer acknowiedges and
QMMdﬂWMMMIIﬂWWmW,mﬂu&mlmwm
dePmem(ommmomm I d to C i by writien age 1]
andlrannnofm Aoy wawmmunhuamtyofmm

is solely forits p with laws, rules, and reguiations, including but
ruhsmdbemnmm-pmmmmmhm privacy and dota protection
0 OEM i 18, terms and conditens, EULAs, and proper product

usago
Rizk of loss, includ:ng any Third Party Produc! comprising the Work. shall pass to Customer
as the Work is completed and the materizls are incorporated into the Work at Cusiomers
site subject 1o any end user icense agraomums 1l or Frurd Party Proﬂucmare sarher stored
on Customer's sile pursuanl to ag C and Co gint, risk of losa
with respect to such or Third Pany Producl shall pasy lo Customer upon delivery 10
Customer's site.

Applicabla to Moniloring Sanvices Only If Monitoning Services are identified in tha Proposal,
the partiea agree lhat (a)} these Tarms and C. are not applh

mW(‘Fomem)mmmfamormgwmofmum
cxpum\gsuohdday AFmMapuraevenlMMJde Mnolbehmmlo ll:tsol
- :

dmons. acts of any civil or mililary authonly fict, insurrections, and civil disturbances;
vmr Invnsnon n:t of formgn enemnies, hostlities (regardless of whethet or nol war 18
1, st activities; stnm Iocl:outs of other labor disputes,

embargoas, shoriage or adabiil y of labor, of
acodent. fine, stonm, water, flotding. regio of cthers., gl mmm
. sourca cument fuctuations or

any
catastrophas of any othar simdar occumences. If peviomnance by miher party is delayed due to
Forca Majeurs, the sme for shall be extended lor a penod of bme reascnably
necessany 1o overcome the effect of the delay and Convergint shalt be entided Lo an equitable
adjustment of the Price.

SECTION T. INSURANCE

In beu of any Cusiomer insurance requiremants, for Services performed in the Unded States,
Convergint shall maintain tha Following insurancs coverages dusing the term af this Agreament
and upon request. shall provide cerificales of snsuwance 1o the Cistomer

Worker's Compansabon Statutory Limsts

Empioyer's Liabdity $1,000.000 per octurrence/aggregata

Commercial General Liabikty $1.000.000 perocoumence
$2,000,000 general aggregale

Automobde Liabiity $1,000.000 per accurencalaggregate

ExcossAmbrola Liabity $3.000.000 paroccumencedaggrogate

Comvneraal General Labdly poicy shal neme the Customes as “addbonsl nsured” on a
primaryinoncontributory basis with respect to kability anising out of the Sanices. asapﬁ::atiebm
miymm«xlamdhbnmmmunw. y of Cs e p o the
fermms of this Ag W shal nol. Io53 nuns or copies ol it insurance policies
MMMMIOMMMWMM(MJM mwiorlo\he
fermenation or cancellabon of any such i pokcy . For L in Canada,
Converging shall masi similar i depummmanmmmmh
Camdawmmuimmwalaﬂem Al
mmmmmmnmummmwmmw
regulations

SECTION 8, INDEMNIFICATION

To the jullest exlent alownd by law, Convergind shall indemedly and hold Customer hamiess
from and agamsl clams, damages, losses, and expenses (excluding ioss of use) stinbutabie lo
bodily injury. sicknoss, dissase or death, or to destruction of tangiblo proporty. bul only to the
anmlwmwmmgwmsmmmoimw“mmﬁmsmmm
ahmmmmuoncm:

If C gint i3 providi ducts or services for ion detection, det of specific
and (b} Monitoring  threals to peo;ie o propetty (induding gu! . of drone ). mass nolification,
on the or protachon, of pmcmoo of biometic, heath. fnancial. or

Services are govemed by tha Monitoring Services Terms and Conditions eflact
Etfective Date of the Proposal and available at hitps //www converginl comvterms. which Is
ncorparated by referance as if set forth herein in full. “Monitonng Services® (s defined as
*Servicos” in the Monitoring Services Tenms and Conditions.

SECTION 2. PRICING

Pricing and amounts proposed shall remain valid for 30 days unless athanwise specified Price
MWMTWPWPM!M basad on Convergint's interprelabon of plans and

simdar Lax}.and any other toxes assessed on Cusiomar shal be added (o the price upon Invoce
toCustomer

SECTION 3. INVOICE REMITTANCE AND PAYMENT

Customer agreas to pay Convergint fifty {50%) percani of the lotal price as a mobikzation
{ee at the time of execuling this Agreemant

Il the Work . performed over mong than one month, C. et will antvoece C oach
maonth for the Waork performed during the previous month. Customer agrees to pay the amount

due ko Convengint as imvoioed. within thirty (30) days of the dale of such invoice. H the Work is

govemmeant Wentfier date (collectivety, "Special Oﬂeringa‘l then to the lullest exient
allowed by law (1j Convergint's under the Agr 1 do not
apply whatsoever and Convargint Related Parties have no itabdity to Customar Tor any
sses o damages caused by any Specist Offerings: and (i) Cuslomer shall indemnify,
defend, and hold harmless Converginl Ralated Partes, from and againsi all claims,
demands, sclions, liatulities, damages. and cosis {Including reasonable stiomeys feos)
relating to Special ONarings provided by Convargini . except to the exient of Convargint's
gross negligence nslaliing such Spedial Offerings. Any wavler of damages of imitalion of

Hability d in the A and a3 hwsrein shall not apply to Cusiomer's.
aficati h. k and harain
Applicabie lo v} Only H Ci @int provides YWeap Dretection S

or Services, lhen such Sysiems and Services are further govemed by the Wcapms
Dalection Addendum effeciive on Ihe Effective Date of this Proposal and available at
hitps v, i which is P by rel on as f sal forth heren
in full. ‘Woaponsf‘ 0N Sy of Senvices” means any “Systems” andlor “Services”
as sach are gelined in the Weapons Detection Addendum
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SECTION 9. LIMITATION OF LIABILITY

EXCEPT AS PROVIDED HEREIN, TO THE FULLEST EXTENT ALLOWED BY LAW: (A)
IN RO EVENT SHALL EITHER CONVERGINT RELATED PARTIES, OR CUSTOMER BE
LIABLE UNDER OR IN CONNECTION WITH THIS PROPOSAL FOR SPECIAL, INDIRECT,
INCIDENTAL, PUNITNVE, LIQUIDATED OR CONSEQUENTIAL DAMAGES, WNCLUDING
COMMERCIAL LOSS, LOSS OF USE Oft LOST PROFITS, EVEN IF THAT PARTY HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND (B) THE AGGREGATE
LIABILITY OF CONVERGINT RELATED PARTIES ARISING OUT OF OR RELATED TO
THIS AGREEMENT SHALL NOT EXCEED THE AMOUNTS PAID BY CUSTOMER TQ
CONVERGINT UNDER THIS AGREEMENT THE EXISTENCE OF MORE THAN ONE CLAIM
WRLL NOT ENLARGE THIS LIMIT. THE LIMITATION SET FORTH IN THIS SECTION SHALL
APPLY WHETHER THE CLAIM 1S BASED ON CONTRACT, WARRANTY. TORT
(INCLUDING NEGLIGENCE} OR OTHER LEGAL THEORY.

SECTION 10. COMPLIANCE WITH LAW, SAFETY, & SITE CONDITIONS

fuel, such surchorges to be fied and i

SECTION 14. TERMINATION

H a party materially breaches this Agrogment. the other party shall provide written notice of the
breach and 2 raasonable ime to cure the breach, bul in no event laas than 30 days. if the
breaching party fails to cure the breach within the spedified Lime period, the non-breaching party
may ‘erminate this Agreement upon 15 days wiitten notice I the other party. Il Comvangint
nolifies Ci ofa ial breach p 1o this graph. Converginl may temporarity
suspend its work without liabdity unll Customer cures the breach,

SECTION 15. GOVERNING LAW AND DISPUTES

The parties agree thal this Agreement shail be govemed by the laws of he state/province
wharae the Work is located, and venue lor disputes shalt ba located in that stale/province

In the event of any disputs betwaen Convengnt and Customer, Comvergimt and Cuslormer shal
lnlamrnpnn_rmdvalhedispmahmw,miimhmmﬂl.hﬂham

d by Convergi

Convergint agrees 1o comply with all kews, auies. and regul ppkcable 0 its provision of ized officars of each company. I seftiement ellempts are nol successful. unlass
tha Work, Customer wil with a1 laws and agr o its usa "mwfdm Mhmm‘:ﬂr , by er ¢
and operation of the Work, Cmmmsmlwnplym!hu!saf ra!a!odlcwsandmgdaﬂms Such arbitration n Induslry A

X b $ad 1o C: gnt  Rulos of the American Asbitration Assoclation [If the arepedu'nndhﬂnUmhd

and with tha safety program of the C
prios o beginning Yvork.

If during the course of ils Work, Convenginl encounlers condilions at Lthe sile thal are
subsurace, differ materialy drom whal is repeesenied in the conltracl documents, or
olherwise concealed physical condilions. Converginl shell be entilled 16 an axtension of
lime and additional coats for the pedormance of its work.

If C gint di or susp the presence of hazamdous materals or unsafe warking
mmmm:mmmwm;mmm Convergint is entiied to stop
the Work al thal site if such hazardous or unsale g CONCtions ware not provided
by or caused by C LN gind in s sole discretion shall determing when i is “sale”
lnm.mlopnﬂm!hawmm!‘ r's s0. C gint shall have no ity for the

d such program is

smmwmwmammmwmcm Inc. (d the Services are perfomed
n Canada) curmantly in affec by a singla arbriralor and shall be a final anding resohution of the
issues prosenied between the parties. The prevailing parly shalt be entiled lo rcover its
reasonable attomays feas and cosls. Any award by the arbdrator may bo entered as 8 judgment
n any coun having jurisdiction

SECTION 18. MISCELLANEOUS
ThepuwsmwnqummmuAg:mmﬂbewnuenmEngishmdmmagmmm
all notices or other documents required by or cor pi W ihis Agr be writien n
English. Les partios ont roquis que catle convention soi radgde en anglais ot ont égalomeant
mummlmmammemémmdesmmuummmmm

@ que de 388 dispositions sora prépant on anglats,

Y. presance, ) of disp nlnt p of p 1o o
rrmﬁ:manylamal!tu&munef:m Tolhell.luslmnlnlowedbyw Custormer shat
indemndy and hold hanmiess Comverginl from and against claims, damages, Ksses and

wiﬂd‘gbdnﬂlhrmdm masondﬂeaﬂmwsfess anising oul of of resulting from

undisclosed h of unsate W X atc 5 site.
SECTION 11. PERSONAL DATA & SECURITY
Convorginl's gations and ding Pr g of Personal Dala and

nformaticn secunty shal be hmited uoloty to Processing performed by Converginl's
personnel. Processing by QEMs or Third Party Products are govemned by any B

Arvy changes 1o Uns Agreement shall be in witting signed by both Customer and Comvangnt
In the event any provision of thes Agreement is heid to be invalid of upeniorceable. the remaining
provisions of this Agreement shall remain in full force and effect.

Customer warves all dama against Convengint anising from or relaled (o Susperison of work
puisuant 1o this Agreemmant.

Ci and C: gint are independen! contractors, and nothing in this Agreement cresies
anywjuntvme partnership. of otted form of Joint enterprisa, empioyment. or duciary

QEM end yser licensing agreements or terms and conditions. Customar represents and
warrants that it whl comply with all applicable Data Protection Laws. Although certain
products dodvarad by Converginl may be capable of p ing Biomatric Inf 2
Personal Heallh Infoemation, financial informabon, of govemment identfiers (“Sensdve
Infermation’}, Cusiomer acknowledges that Converginl is not Processing Sensitive
Information {or 1o tha extenl it is Processing Sensidive Information, it is doing so strictly
! with € s in ions) and Customer is solsly respensibla for
-a of all such P g with Data Prolaction Laws. To the fullest axlenl allowed
by law. Customer shall indernnify, defend and hold harmiess Convergint from and againsi
all claims, demands, actions, liabiltios, damages, and costs (incding reasonablo
altormeys’ fees) asseried by a Uwed party ansing out of of relatng to fallure 10 comply with
applicable Data Protection Laws including but not kmited to those relaled to Sensilive
Information, Convergini's obllgabons and Ilablnles regarding Information gecurty and
Processing of cuslomer infc ion o data, inghwding Personal Dala, are limited o
Processing performed by Convargint (if amy). OEM and Third Party Product Information
secunty and Processing is governed by applicable OEM end user licensing agreements o

lerms. ‘Parsanal Data”, “Prc gy, “Bi ion”, and “Personal Health
Information”™ shalt be lnletpfeled in accordance with, and shall include analogous
terminology a8 used in. icable laws and ragul ralating lo data privacy. information

sgcurity, dala prolection, data breaches, cross-border dala flows, andior the rights and
obligations of persons or enlies regavding parsonal formation ("Dala Protection Laws®)

tham, Nothing conlained in this Agreemant shak be deemed o Creata a
Lat ip of ployea or employer bet 1 the parties, and nerther party shall bs enttiad lo
any benafits thal the other parly provides for its own employees, including workers
compensaton and unemployment inaurance. Each party shall have exciusive control gver ds
own employees, agents, and sub 3. its labor and empioyee relations, and its policies
relating Lo wages, hours, worong conddons, of other conditions.
Nmmwmwmdmmmwmmwuwmmnmm
tha other party herelo. the foregoing, Convorgint may assign this Agreemant
wihout nowco o consent {1} 10 any of s parents, subsidaries of effikaled companes o any
entity majorty owned by or (i) in connection with a merger, acquesition,
reorganczation, sala of all of the equity interests of Convengint, or a sake of al or subsiantially a
of the assets of Convergint to which this Agreement relates.

Noticas shall be in writing and addrassed o the other party, in acoordance with the names and
acdresses of Lhe parties as shown above A nobites shall be effective upon recespt by the party
o whom the notice was senl

In no event witl Converginl be cbligated o comply with any progect 'abor agreements or
other collective bargaining agreements.

A waiver of the lerms hereunder by one party (o the cthar partly shall nol ba effeciive unlass in
wiiling and signed by & person with authonty to commut the Cusiomer and Convarpint. No
wahvor by Customér of Comvergini shall oparate 25 @ continuous waiver, uniess the writlen
mmmsmlesmtlbawmmdﬂwmsmod-nlrmmivaf

To tha extand Converginl accessaes Customar's inf . C gink witl not ba
responsible o kable lor osses of harms caused by lollomng Customer's
caused by Third Party Products, y third party or © -specified remote accoss

softwsare, or thal are olherwiss nol due to the fauit of Convergint, Customer-authorized
dmnges 1o Customer inlormnalion systems are at Customer's own risk and Customer

Aadges it ia responsible for the ovorall sacurity of its information systems
SECTION 12. INTELLECTUAL PROPERTY

Convergint shall retain tile and ownership of all mleﬂeclml property rights retating to the
oS, tachnical d tation, or other lech Dy abon”}
delivered under this Ag . Tha OEMs shall ratain title andwnersh‘p of ak mtellectusl
proparty rights relating to the Third Party Products and will grant any license and right lo
use in connaction wilh the Therd Parly Product through the OEM's end user license
agraomant of other lerms and conditions. Customer shall nol use any Documentation
supplied by Convergint for ny purposes alher than those directly relaled io this Agreement
of for tha use and/or maintenance of the Third Party Product
SECTION 13. PRICE ADJUSTMENT
Convergint may automalically adjusi the price, with five (5) days prior wrilten notice. if based
on: (a) changes by ils vendors o tha cost of malerials or Third Party Products to be
delivered and’or tabor costs relatod to parscnnel responsible for performing the Work, (b)
macroeconomic condiions, such as taxes, tanffs or duties. natural disastars, labor
shortages/sirikes, elc. {c) morket condilions such as prce volatiily or avaiabiity
Wrnitations, or (d) olhar avents not within Convergint's control thal impact tha cost of
performing tha Waork. The adjustment shall be i wilh app manket Ind
whars available, third-parly of other svid: [ gint resarvas Lhe right 1o add
, Including withoul limitation. adL for the then current pnce of

periodic surcharg
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The S rogarding . ingemnity of kablity, confidentiality and
disputes shall survive the laﬂ'ninawn of th-s Agreement

Convergini provides additional product safety and senice informalion at

hitps fiwww converginl comfenms/ (sea 'IMPORTANT PRODUCT SAFETY AND
SERVICE INFORMATION"). which it encourages Cusiomer 1o review prior lo use

Convarpil Tochnologies




