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WORKFORCE MANAGEMENT SYSTEMS AND RELATED PRODUCTS, SERVICES AND SOLUTIONS 
Executive Summary 

 
 

Lead Agency: Cobb County, GA Solicitation:  RFP 18-6390 

RFP Issued: August 31, 2018 Pre-Proposal Date: September 11, 2018 

Response Due Date: September 27, 2018 Proposals Received: #8 

 
Awarded to: Kronos Incorporated #18220 and Kronos SaasShr, Inc. #18221   
 
This competitive solicitation by Cobb County, GA for Workforce Management Systems and Related Products, 
Services and Solutions on behalf of itself and other government agencies and made available through the U.S. 
Communities Government Purchasing Alliance is to establish a Master Agreement. 
 
The solicitation included purchasing language in Section One: Overview and Instructions to Bidders of RFP 18-
6390. 
 
Cobb County Purchasing Department issued RFP 18-6390 on August 31, 2018.   
 
Notice of the solicitation was sent to potential offerors, as well as advertised in the following: 
 

• The Advocate – New Orleans, LA  

• Seattle Daily Journal of Commerce, WA 

• Honolulu Star-Advertiser, HI 

• Business Tribune, OR 
 
On September 24, 2018 proposals were received from the following offerors: 
 

• ADP, LLC 

• Blue City Studios, Inc. 

• IntelliTime Systems Corporation 

• Kronos Incorporated 

• Novatime Technology, Inc. 

• SumTotal Systems, LLC 

• The Arcanum Group, Inc. 

• Workforce Software 
 

The proposals were evaluated by an evaluation committee.  Using the evaluation criteria established in the RFP, 
the committee elected to award to Kronos Incorporated and KronosSaasShr, Inc. for workforce management 
systems and related products, services and solutions.   
 
 
 
 
 



COBB COUNTY, GA 

Contract #18220  

for 

Workforce Management Systems and Related Products, 

Services and Solutions 

with 

                        Kronos Incorporated 

Effective: March 18, 2019 



The following documents comprise the executed contract between the 
Cobb County, GA, Kronos Incorporated, effective March 18, 2019: 

I. Vendor Master Agreement Reference No. 18220 and 
Signature Form

II. Kronos Terms and Conditions for Participating Public
Agencies
– Exhibit A (022019)
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Exhibit A  

KRONOS TERMS AND CONDITIONS FOR PARTICIPATING PUBLIC AGENCIES ADMINISTERED BY US COMMUNITIES 
(022019) 

KRONOS TERMS 

A PARTICIPATING PUBLIC AGENCY (“CUSTOMER”), BY SIGNING AN ORDER FORM OR PURCHASE ORDER WITH 
KRONOS INCORPORATED, AGREES TO THE APPLICATION OF THESE TERMS AND CONDITIONS FOR ALL PRODUCTS, 
SERVICES AND OFFERINGS SET FORTH ON SUCH ORDER FORM (OR PURCHASE ORDER) WHICH REFERENCES THESE 
TERMS AND CONDITIONS.  

SECTION A: GENERAL TERMS AND CONDITIONS. This Section apply for all transactions. 

SECTION B: TERMS AND CONDITIONS FOR SOFTWARE LICENSES, SOFTWARE AND EQUIPMENT SUPPORT 
SERVICES, AND EDUCATIONAL AND PROFESSIONAL SERVICES.  This Section apply for all 
transactions except Workforce Ready and the Workforce Central SaaS offering ( not including the 
professional and educational services governed by this Section). 

SECTION C: CLOUD HOSTING SUPPLEMENTAL TERMS AND CONDITIONS .  This Section applies only for 
transactions that involve Kronos hosting for Software licensed under Section B and identified as 
CLOUD. For renewal of the Cloud Services only. 

SECTION D: KRONOS WORKFORCE CENTRAL SAAS TERMS AND CONDITIONS.  This Section applies only for 
Workforce Central transactions in a SaaS environment (except for the related professional and 
educational services see Section B) 

SECTION E: KRONOS ADDENDUM WORKFORCE TELESTAFF IVR SERVICE. This Section applies to the Workforce 
Telestaff IVR service. 

SECTION F: KRONOS HEALTHCARE EXTENSION WITH THE WORKFORCE CENTRAL SAAS. This section applies to 
the Healthcare Extension ordered with the Workforce Central SaaS. 

SECTION G: KRONOS HEALTHCARE EXTENTION WITH THE APPLICATION HOSTING. This section applies to the 
Healthcare extension ordered with the Kronos Application Cloud services. 

SECTION H: BUSINESS ASSOCIATED AGREEMENT. This Section applies with the services ordered under Sections 
G, H and K. 

SECTION I: CLOUD SERVICES FOR EXTENSION APPLICATION. This Section applies with the Sections G and H. 

SECTION J: CLIENT PARTNERSHIP SERVICES.  This Section applies to the client Partnership services ordered by 
Healthcare Customers. 

SECTION K: KRONOS WORKFORCE DIMENTIONS TERMS AND CONDITIONS.  This section applies to the Workforce 
Dimension Services ordered by Customers. 
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(ii) Telephone and/or electronic access to the Kronos Global Support Center for the logging of requests for service during the Service 
Coverage Period. The Service Coverage Period for the Gold Service Offering is 8:00 a.m. to 8:00 p.m., local time, Monday through 
Friday, excluding Kronos holidays. 
 
(iii) Web-based support including access to Software documentation, FAQ’s, access to Kronos knowledge base, Customer forums, 
and e-case management. Such offerings are subject to modification by Kronos. Current offerings can be found at 
http://www.kronos.com/services/support-services.aspx .  
 
(iv) Web-based remote diagnostic technical assistance which may be utilized by Kronos to resolve Software functional problems and 
user problems during the Service Coverage Period. 
 
(v) Access to specialized content as and when made available by Kronos such as technical advisories, learning quick tips, brown bag 
seminars, technical insider tips, SHRM e-Learning, HR Payroll Answerforce and service case studies. 
 
 
10.4 PLATINUM AND PLUS SERVICE OFFERINGS: 
Platinum: In addition to the Service Offerings specified for the Gold Service Offering above, the Service Coverage Period for the 
Platinum Service Offering is 24 hours a day, seven days a week, 365 days a year. 
 
Plus option: In addition to the Service Offerings specified for the Gold Service Offering above, Customers purchasing the Plus option 
shall receive the services of a dedicated, but not exclusive, Kronos Technical Account Manager (“TAM”) for one production instance 
of the Software. Customers purchasing the Gold-Plus option shall designate up to one primary and one secondary backup technical 
contacts (“Technical Contacts”) to be the sole contacts with the TAM, while Customers purchasing the Platinum-Plus option shall 
designate up to two primary and three secondary backup Technical Contacts. Upon request, Customer may designate additional 
and/or backup Technical Contacts. Customer is required to place all primary Technical Contacts through Kronos product training for 
the Software covered under this Section B at Customer’s expense. 
 
Customers purchasing the Platinum-Plus option shall also receive a one day per year visit to be performed at the Customer location 
where the Software is installed. During this onsite visit, Kronos shall work with Customer to identify ways to help Customer increase 
functionality or maximize utilization of the Software in Customer’s specific environment. Customer must be utilizing the then-current 
version of the Software.  
 
10.5 PAYMENT 
Customer shall pay annual support charges for the initial term in accordance with the payment terms on the Order Form and for any 
renewal term upon receipt of invoice. Customer shall pay additional support charges, if any, and time and material charges upon 
receipt of invoice 
 
10.6 ADDITION OF SOFTWARE 
Additional Software purchased by Customer as per the ordering procedure set out in the agreement during the initial or any renewal 
term shall be added to the Support Services at the same support option as the then current Software support coverage in place under 
these terms. Customer agrees to pay the charges for such addition as per the Order. 
 
10.7 RESPONSIBILITIES OF CUSTOMER 
Customer agrees (i) to provide Kronos personnel with full, free and safe access to Software for purposes of support, including use of 
Kronos’ standard remote access technology, if required; (ii) to maintain and operate the Software in an environment and according to 
procedures which conform to the Specifications; and (iii) not to allow support of the Software by anyone other than Kronos without 
prior written authorization from Kronos. Failure to utilize Kronos’ remote access technology may delay Kronos’ response and/or 
resolution to Customer’s reported Software problem. If Customer requires the use of a specific remote access technology not specified 
by Kronos, then Customer must purchase the Plus option to receive support and provide Kronos personnel with full, free and safe 
access to the remote access hardware and/or software. 
. 
10.8 DEFAULT 
Customer shall have the right to terminate Kronos support services in the event that Kronos is in breach of the support services 
warranty set forth below and such breach is not cured within fifteen (15) days after written notice specifying the nature of the breach. 
In the event of such termination, Kronos shall refund to Customer on a pro-rata basis those pre-paid annual support fees associated 
with the unused portion of the support term. Kronos reserves the right to terminate or suspend support service in the event the Customer 
is in default under this Agreement with Kronos and such default is not corrected within fifteen (15) days after written notice. In addition, 
the support services will terminate and all charges due hereunder will become immediately due and payable in the event that Customer 
ceases to do business as a going concern or has its assets assigned by law. 
 
10.9 WARRANTY 
Kronos warrants that all support services shall be performed in a professional and competent manner. 
 
 
11. EQUIPMENT SUPPORT SERVICES 
The following terms and conditions shall govern the equipment support services provided by Kronos to Customer.  
Kronos and Customer hereby agree that Kronos shall provide depot equipment repair support services ("Depot Support Services") for 
Customer's Kronos Equipment ("Product(s)") specified on an Order Form to and from locations within the United States and Puerto 
Rico pursuant to the following terms and conditions: 
 
 

http://www.kronos.com/services/support-services.aspx
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2.3  Kronos may suspend or terminate the Cloud Services upon notice in the event of any breach by Customer of this Section C if 
such breach is not cured within thirty (30) days of the date of Kronos’ written notice.  No interruption shall be deemed to have occurred 
during, and no credits shall be owed for, any authorized suspension of the Cloud Services. 
 
2.4  Customer may terminate the Cloud Services by written notice at any time during the term of the Section C if Kronos materially 
breaches any provision of this Section C, and such default is not cured within thirty (30) days after receipt of written notice from 
Customer.  In the event of such termination by Customer, Customer shall pay Kronos within thirty (30) days all fees then due and 
owing for the Cloud Services prior to the date of termination. 
 
2.5  Customer may terminate any or all of the Cloud Services for convenience on no less than ninety (90) days prior written notice to 
Kronos.  In the event of termination of any of the Cloud Services by Customer for convenience or by Kronos for cause during the Initial 
Term, Customer will pay to Kronos any out of pocket expenses incurred by Kronos in terminating the Cloud Services plus an early 
termination fee based on the following calculation: one (1) month of the then-current Monthly Services Fees for every twelve (12) 
month period (or portion thereof) remaining in the Initial Term.  By way of example only, if Customer terminates the Cloud Services 
for convenience with fifteen (15) months remaining in the Initial Term, Customer will be responsible to pay Kronos two (2) months of 
the then-current Monthly Services Fees. 
 
2.6  Customer Content shall be available to Customer to retrieve at any time and at no additional charge throughout the Term and for 
no more than fifteen (15) days after expiration or termination of the Agreement for any reason.  After such time period, Kronos shall 
have no further obligation to store or make available the Customer Content and will securely delete all Customer Content without 
liability of any kind. 

 
2.7  In the event that either party becomes insolvent, makes a general assignment for the benefit of creditors, is adjudicated a bankrupt 
or insolvent, commences a case under applicable bankruptcy laws, or files a petition seeking reorganization, the other party may 
request adequate assurances of future performance.  Failure to provide adequate assurances, in the requesting party’s reasonable 
discretion, within ten (10) days of delivery of the request shall entitle the requesting party to terminate the Agreement immediately 
upon written notice to the other party. 
 
3. CLOUD SERVICES, FEES AND PAYMENT 
3.1  In consideration of the delivery of the Cloud Services, Customer shall pay Kronos the Monthly Services Fee for such Cloud 
Services as defined in the applicable Order Form.  The Monthly Services Fee shall commence on the Billing Start Date and will be 
invoiced on the “Billing Frequency” indicated on the Order Form.  When billed annually in advance, Kronos will invoice Customer an 
amount equal to twelve (12) months of the Monthly Services Fees for the Cloud Services annually in advance for each year during 
the Term commencing on the Billing Start Date.  The Billing Start Date for the Monthly Service Fees for any Cloud Services ordered 
by Customer after the date of this Agreement which are incremental to Customer’s then-existing Cloud Services shall be the date the 
applicable Order Form is executed by Kronos and Customer. 
 
3.2  All fees payable for the Cloud Services shall be sent to the attention of Kronos as specified on the invoice.  Unless otherwise 
indicated on an Order Form, payment for all items shall be due 30 days following date of invoice.  Customer is responsible for all 
applicable federal, state, country, provincial or local taxes relating to the Cloud Services (including without limitation GST and/or VAT 
if applicable), excluding taxes based on Kronos’ income or business privilege.  Customer may be required to purchase additional 
Cloud Services to address infrastructure requirements as released by Kronos for a new version of a particular Application. 

 
3.3  If any amount owing under this or any other agreement for Cloud Services is thirty (30) or more days overdue, Kronos may, 
without limiting Kronos’ rights or remedies, suspend Cloud Services until such amounts are paid in full.  Kronos will provide at least 
seven (7) days’ prior written notice that Customer’s account is overdue before suspending Cloud Services. 

 
3.4  At the commencement of each Renewal Term, Kronos may increase the Monthly Service Fee rates in an amount not to exceed 
four percent (4%).  The increased Monthly Service Fees will be reflected in the invoice following the effective date of such increase 
without additional notice.  Customer may be required to purchase additional Cloud Services to address increased infrastructure 
requirements for a new version of a particular Application as released by Kronos.  Any additional Cloud Services will be set forth on 
an Order Form to be mutually agreed upon by Customer and Kronos. 
 
4. ACCEPTABLE USE 
4.1   Customer shall take all reasonable steps to ensure that no unauthorized persons have access to the Cloud Services, and to 
ensure that no persons authorized to have such access shall take any action that would be in violation of this Agreement.  Customer 
is responsible for all activities undertaken under the auspices of its passwords and other login credentials to use the Cloud Services. 
 
4.2   Customer represents and warrants to Kronos that Customer has the right to publish and disclose the Customer Content in 
connection with the Cloud Services.  Customer represents and warrants to Kronos that the Customer Content will comply with the 
Acceptable Use Policy. 
 
4.3  Customer will not (a) use, or allow the use of, the Cloud Services in contravention of the Acceptable Use Policy. 
 
4.4  Kronos may suspend the Cloud Services immediately upon written notice in the event of any security risk, negative impact on 
infrastructure or Acceptable Use Policy violation. 
 
5. MAINTENANCE 
Monthly Service Fees are in addition to the fees Customer pays for annual maintenance and support under the License Agreement.  
Customer must maintain the Software under an active maintenance plan with Kronos throughout the Term.  If Kronos, its Suppliers, 
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SECTION D 

KRONOS WORKFORCE CENTRAL - SOFTWARE AS A SERVICE (SAAS) TERMS AND CONDITIONS 
 
Customer and Kronos agree that the terms and conditions set forth in this Section D shall apply to the Kronos supply of the commercially 
available version of the Workforce Central SaaS Applications in Kronos’ hosting environment, the services related thereto, and the 
sale or rental of Equipment (if any) specified on a Kronos Order Form.  The Applications described on the Order Form shall be 
delivered by means of Customer’s permitted access to the Kronos infrastructure hosting such Applications. 
 
1.  DEFINITIONS 
“Acceptable Use Policy” means the Kronos policy describing prohibited uses of the Services as further described at:  
https://www.kronos.com/policies/acceptable-use  
 
“Agreement” means the terms and conditions of Section D and the Order Form(s). 
 
“Application(s)” or “SaaS Application(s)” means those Kronos software application programs set forth on an Order Form which are 
made accessible for Customer to use under the terms of this Agreement. 
 
“Billing Start Date” means the date the billing of the Monthly Service Fees commences as indicated on the applicable Order Form.  
Notwithstanding, Implementation Services provided on a time and material basis are billed monthly as delivered.  The Billing Start 
Date of the Monthly Service Fees for any Services ordered by Customer after the date of this Agreement which are incremental to 
Customer’s then-existing Services shall be the date the applicable Order Form is executed by Kronos and Customer. 
 
“Cloud Services” means those services related to Customer’s cloud environment as further described at:  
http://www.kronos.com/products/workforce-central-cloud/cloud-guidelines.aspx 
 
 “Customer Content” means all content Customer, or others acting on behalf of or through Customer, posts or otherwise inputs into 
the Services. 
 
“Documentation” means technical publications published by Kronos relating to the use of the Services or Applications. 
 
“Equipment” means the Kronos equipment specified on an Order Form. 
 
“Implementation Services” means those professional and educational services provided by Kronos to set up the cloud environment 
and configure the Applications.  Unless otherwise set forth on an Order Form as “a la carte” services (supplemental fixed fee, fixed 
scope services) or “bill as you go” services (time and material services described in a Statement of Work), Kronos will provide, as part 
of the Monthly Service Fee for the Applications, the fixed fee, fixed scope Implementation Services described in the Services 
Implementation Detail set forth at: www.kronos.com/products/workforce-central-saas/implementation-guidlines.aspx  Implementation 
Services may also be provided as set forth in Section B. 
 
“Initial Term” means the initial term of the Services as indicated on the Order Form. 
 
“KnowledgePass Content”/“KnowledgePass Education Subscription” have the meanings ascribed in Section 7.5. 
 
 “Monthly Service Fee(s)” means the monthly fees described in an Order Form.  Monthly Service Fees include fees for usage of the 
Applications and the Services, Cloud Services as applicable, and Equipment rental, if any.  Billing of the Monthly Service Fee(s) 
commences on the Billing Start Date. 
 
“Order Form” means an order form mutually agreed upon by Kronos and Customer setting forth the items ordered by Customer and 
to be provided by Kronos and the fees to be paid by Customer. 
 
“Personally Identifiable Data” means information concerning individually identifiable employees of Customer that is protected against 
disclosure under applicable law or regulation. 
 
“Renewal Term” means the renewal term of the Services as indicated on the Order Form. 
 
“Services” means (i) the Cloud Services, (ii) accessibility to the commercially available version of the Applications by means of access 
to the password protected customer area of a Kronos website, and all such services, items and offerings accessed by Customer 
therein, and (ii) the Equipment rented hereunder, if any. 
 
“Statement of Work”, “SOW”, “Services Scope Statement” and “SSS” are interchangeable terms referring to a written description 
of the Implementation Services mutually agreed upon by Kronos and Customer and set forth as “bill as you go” services on the Order 
Form. 
 
“Supplier” means any contractor, subcontractor or licensor of Kronos providing software, equipment and/or services to Kronos which 
are incorporated into or otherwise related to the Services. 
 
“Term” means the Initial Term and any Renewal Terms thereafter. 
 
“Training Points” has the meaning ascribed to it in Section 7.6 below. 

https://www.kronos.com/policies/acceptable-use
http://www.kronos.com/products/workforce-central-cloud/cloud-guidelines.aspx
http://www.kronos.com/products/workforce-central-saas/implementation-guidlines.aspx
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b) Equipment Support. Kronos shall provide to Customer the Equipment support services described in this Agreement if 
purchased separately by Customer as indicated on the applicable Order Form.  If purchased, Equipment support services have a term 
of one (1) year commencing upon expiration of the Warranty Period.  Equipment support services will be automatically extended for 
additional one year terms on the anniversary of its commencement date ("Renewal Date"), unless either party has given the other 
thirty (30) days written notification of its intent not to renew. Kronos may change the annual support charges for Equipment support 
services effective at the end of the initial one (1) year term or effective on the Renewal Date, by giving Customer at least thirty (30) 
days prior written notification. 
 
10.  SERVICE LEVEL AGREEMENT 
Kronos shall provide the service levels and associated credits, when applicable, in accordance with the Service Level Agreement 
attached hereto as Exhibit D-1 and which is hereby incorporated herein by reference.  CUSTOMER’S SOLE AND EXCLUSIVE 
REMEDY IN THE EVENT OF ANY SERVICE OUTAGE or INTERRUPTION OF the SERVICES OR FAILURE BY KRONOS TO 
MEET THE TERMS OF the APPLICABLE service level agreement, SHALL BE THE REMEDIES PROVIDED IN exhibit D-1. 
 
11.  LIMITED WARRANTY; DISCLAIMERS OF WARRANTY 
11.1   Kronos represents and warrants to Customer that the Applications, under normal operation as specified in the Documentation 
and when used as authorized herein, will perform substantially in accordance with such Documentation during the Term. 
 
11.2   Kronos’ sole obligation and Customer’s sole and exclusive remedy for any breach of the foregoing warranty is limited to Kronos’ 
reasonable commercial efforts to correct the non-conforming Services at no additional charge to Customer. In the event that Kronos 
is unable to correct material deficiencies in the Services arising during the Warranty Period, after using Kronos’ commercially 
reasonable efforts to do so, Customer shall be entitled to terminate the then remaining Term of the Agreement as Customer’s sole 
and exclusive remedy.  Kronos’ obligations hereunder for breach of warranty are conditioned upon Customer notifying Kronos of the 
material breach in writing, and providing Kronos with sufficient evidence of such non-conformity to enable Kronos to reproduce or 
verify the same. 
 
11.3   Kronos warrants to Customer that each item of Equipment shall be free from defects in materials and workmanship during the 
Warranty Period.  In the event of a breach of this warranty, Customer’s sole and exclusive remedy shall be Kronos’ repair or 
replacement of the deficient Equipment, at Kronos’ option, provided that Customer’s use, installation and maintenance thereof have 
conformed to the Documentation for such Equipment. This warranty is extended to Customer only and shall not apply to any Equipment 
(or parts thereof) in the event of: 
a) damage, defects or malfunctions resulting from misuse, accident, neglect, tampering, (including without limitation 
modification or replacement of any Kronos components on any boards supplied with the Equipment), unusual physical or electrical 
stress or causes other than normal and intended use; 
b) failure of Customer to provide and maintain a suitable installation environment, as specified in the published specifications 
for such Equipment; or 
c) malfunctions resulting from the use of badges or supplies not approved by Kronos. 
 
Except as provided for in this Section 11, Kronos hereby disclaims all warranties, conditions, guaranties and representations relating 
to the Services, express or implied, oral or in writing, including without limitation the implied warranties of merchantability, fitness for 
a particular purpose, title and non-infringement, and whether or not arising through a course of dealing.  The Services are not 
guaranteed to be error-free or uninterrupted.  Except as specifically provided in this Agreement, Kronos makes no warranties or 
representations concerning the compatibility of the Services, the SaaS Applications or the Equipment nor any results to be achieved 
therefrom. 
 
 
12.0   DATA SECURITY 
12.1   As part of the Services, Kronos shall provide those administrative, physical, and technical safeguards for protection of the 
security, confidentiality and integrity of Customer data as described at:  http://www.kronos.com/products/workforce-central-
cloud/cloud-guidelines.aspx 
Customer acknowledges that such safeguards endeavor to mitigate security incidents, but such incidents may not be mitigated 
entirely or rendered harmless.  Customer should consider any particular Kronos supplied security-related safeguard as just one tool 
to be used as part of Customer’s overall security strategy and not a guarantee of security.  Both parties agree to comply with all 
applicable privacy or data protection statutes, rules, or regulations governing the respective activities of the parties under the 
Agreement. 
12.2   As between Customer and Kronos, all Personally Identifiable Data is Customer’s Confidential Information and will remain the 
property of Customer.  Customer represents that to the best of Customer’s knowledge such Personally Identifiable Data supplied to 
Kronos is accurate.  Customer hereby consents to the use, processing or disclosure of Personally Identifiable Data by Kronos and 
Kronos’ Suppliers wherever located only for the purposes described herein and only to the extent such use or processing is 
necessary for Kronos to carry out Kronos’ duties and responsibilities under the Agreement or as required by law. 
12.3   Prior to initiation of the Services under the Agreement and on an ongoing basis thereafter, Customer agrees to provide notice 
to Kronos of any extraordinary privacy or data protection statutes, rules, or regulations which are or become applicable to 
Customer’s industry and which could be imposed on Kronos as a result of provision of the Services.  Customer will ensure that: (a) 
the transfer to Kronos and storage of any Personally Identifiable Data by Kronos or Kronos’ Supplier’s data center is permitted under 
applicable data protection laws and regulations; and, (b) Customer will obtain consents from individuals for such transfer and 
storage to the extent required under applicable laws and regulations.  
 

 
13.  INDEMNIFICATION 
13.1   Kronos shall defend Customer and its respective directors, officers, and employees (collectively, the “Customer Indemnified 
Parties”), from and against any and all notices, charges, claims, proceedings, actions, causes of action and suits, brought by a third 

http://www.kronos.com/products/workforce-central-cloud/cloud-guidelines.aspx
http://www.kronos.com/products/workforce-central-cloud/cloud-guidelines.aspx







