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L' The Department of

DeKalb County ¥ Contracting

User Department’s Recommendation

User Department Name:

RAVE

1. Recommended Bidders: meets our approval.

Project Amount This Term: $6871600

Funding:

General Enterprise 3 Digit Fund Code 242203
CIP Line-Item No. (if applicable):

SPLOST

Justification:

Rave Mobility products - SWC #99999-SPD0000172-011 Integrated Security and Surveillance
Products and Services - Motorola Solutions

RAVE Mobile Safety is recommended as the preferred mass notification platform for DeKalb
County based on operational reliability, ease of use, cost effectiveness, and alignment with
county emergency management requirements. RAVE provides rapid, multi-channel public
alerting through SMS, voice, email, desktop, and mobile app notifications, and is widely used
by local governments and public safety agencies during real-world incidents. The platform is
straightforward to administer and quick to activate, reducing the risk of delays or user error
during time-critical events. RAVE supports role-based access, pre-scripted messaging, and
integration with existing county systems without requiring specialized technical staff.
Compared to alternative platforms, RAVE delivers the required all-hazards alerting capabilities
without unnecessary complexity or added cost, resulting in a lower-risk and more fiscally
sustainable solution. Based on operational fit, performance, and total cost of ownership, RAVE
represents the best overall value for DeKalb County’s emergency notification needs.
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