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Statewide Contract Information Sheet 

Statewide Contract 
Number 

99999-SPD- 
T20120501-0004 NIGP Code 

Networking Equipment- 
20664 
Networking Software- 
20928 
Networking Support and 
Services-92037 
Network Consulting 
Svcs-91830 
Network Equipment 
Leasing-98419 
NaaS/Cloud-92005 

Name of 
Contract Network Equipment 

Effective Date 06/01/2012 Expiration 
Date 09/30/2022 

Contract Table of Contents 
Suppliers 
Awarded 

13 as of 
06/30/2016 

Contract 
Information: Convenience 

Contract Information for Supplier Page Number 

2 

Additional Contract Information 

General Contract Information 3 

Ordering Instructions 3 

Contract Renewals 4 

DOAS Contact Information 4 

SWC Award Networking Equipment Category by 
Manufacturer 5 

Authorized Reseller List by Manufacturer 6 
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Supplier Information Sheet 

Contract Information 
Statewide 
Contract 
Number 

99999-SPD-T20120501-0004 

PeopleSoft 
Supplier 
Number 

0000139075 

Supplier Name & Address 

Avaya, Inc. 
211 Mt. Airy Rd. 
Basking Ridge, NJ 07920 

Contract 
Sales 

Jacob Caffee 
678-421-5143
jrcaffee@avaya.com
1145 Sanctuary Parkway, Lakeview II 
Alpharetta, GA 30009 

Armand Glassman 
678-421-5147
alglassman@avaya.com
1145 Sanctuary Parkway, Lakeview II 
Alpharetta, GA 30009 

Contract Administration 
Stacey Cox 
Sales Support Specialist II 
sacox@avaya.com 
786-331-0108

Contact Details 

Ordering 
Information 

Please refer to the Ordering Instructions on page 3. 
Avaya sales contacts are: 
Jacob Caffee and Armand Glassman 

Remitting 
Information 

Payments are to be mailed to authorized servicing 
partners/resellers. 
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Delivery Days To be defined by authorized purchaser at the time of the PO 
issuance 

Discounts Please see the Manufacturer’s State of Georgia webpage at: 
http://www.avaya.com/usa/documents/georgia_state_contract_summary.pdf 

Payment Terms Net 30 Days 

Bid Offer includes State Entities, Local Governments (County/City/Authorities) and 
Education (Universities/Colleges/BOEs K-12) 

Acceptable 
payment 
method 

Supplier will accept Purchase Orders and the Purchasing 
Card under this contract as permitted by current policies 
governing the Purchasing Card program. 

General Contract Information: 

This is a Convenience Statewide Contract available to all eligible State entities and political 
subdivisions. 

The Contract is administered by the Department of Administrative Services (DOAS). 

Item Schedule 
Avaya’s’ Entire Catalog 

Avaya’s contract award covers the following networking product category: 

• Category 1 – Wired Networking & Infrastructure Products
• Category 2 – Network Optimization & Management Products
• Category 3 – Wireless Networking & Infrastructure Products
• Category 4 – Security Products
• Category 5 – Unified Communications Products (includidng VoIP)

Services available from Avaya and/or one of its authorized servicing partners are: 

• Installation
• Configuration
• Maintenance & Support
• Consulting
• Integration
• Network Assessments

Ordering Instructions 

Purchase Orders are permitted for the items and services on the contract that do not 
require payment until delivery. However,  Purchase Orders are not authorized on 
any times or services that require prepayment. 

Orders are to be faxed/emailed to authorized partners. 
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Please see the Manufacturer’s State of Georgia webpage at: 
http://www.avaya.com/usa/documents/georgia_state_contract_summary.pdf 

This SWC covers networking equipment, software and services (installation, engineering, 
site assessment, configuration, training, etc.). This Networking Equipment Manufacturer 
sells its products via a group of authorized resellers. Customer may choose a certified 
reseller from the State APPROVED RESELLER LIST. Reseller's quotation must include the 
Statewide Contract #. Customer will be invoiced by the Reseller. 

For questions, regarding equipment specifications/details, warranty, features, etc., 
Customer can contact the Manufacturer directly. Please contact Jacob Caffee for technical 
assistance and sales information. 

Please see the State Approved Reseller List for Networking Equipment Manufacturers for an 
updated list of Avaya’s resellers and partners. 

Initial Term: June 1, 2012 – May 31, 2013 

Contract Renewals 

Renewal Period 1 June 1, 2013 – June 30, 2014 
Renewal Period 2: July 1, 2014 – June 30, 2015 
Renewal Period 3: July 1, 2015 – June 30, 2016 
Renewal Period 4: July 1, 2016 – December 2017 

Extension 1: 

Extension 2: 

Extension 3:  

Extension  4:

Extension 5:

January 1, 2018 - September 30, 2018 

October 1, 2018 - September 30, 2019 

October 1, 2018 -  September 30, 2020 

October 1, 2019 -  September 30, 2021 

October 1, 2021 - September 30, 2022

DOAS Contact Information 

*See Team Georgia Marketplace (Click Open Summary) for 
current Contract Management Specialist contact information.
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Networking Equipment & IT Infrastructure Products 
Awarded Categories 

Effective 07/01/2016 

Category 1 Category 2 Category 3 Category 4 Category 5 Contract Number 
Aerohive 
Networks Y 

99999-SPD- 
T20120501-0001 

Aruba Networks Y Y Y 
99999-SPD- 
T20120501-0003 

Avaya Y Y Y Y Y 
99999-SPD- 
T20120501-0004 

Brocade 
Communications Y Y Y Y 

99999-SPD- 
T20120501-0005 

Cisco Systems Y Y Y Y Y 
99999-SPD- 
T20120501-0006 

Dell Y Y Y Y 
99999-SPD- 
T20120501-0007 

Extreme 
Networks 
(acquired 
Enterasys) Y 

Y 
Incl Legacy 
Enterasys Y 

Y 
Incl Legacy 
Enterasys 

99999-SPD- 
T20120501-0009 

F5 Networks Y 
99999-SPD- 
T20120501-0010 

Fortinet 
(acquired Meru 
Networks) Y 

Y 
Incl Legacy 

Meru Y 

99999-SPD- 
T20120501-014A 
(Changed) 

Hewlett-Packard 
Enterprise 
Company Y Y Y Y 

99999-SPD- 
T20120501-011A 
(Changed) 

Juniper Network Y Y Y Y 
99999-SPD- 
T20120501-0013 

Polycom Y 
99999-SPD- 
T20120501-0015 

ShoreTel Y 
99999-SPD- 
T20120501-0017 

Category 1 = Wired LAN/WAN 
Category 2 = Network Management & Optimization 
Products 
Category 3 = Wireless Networking Products 
Category 4 = Security Products 
Category 5 = Unified Communications (including VoIP) 
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State Approved Reseller List 
for Networking Equipment Manufacturers 

Posted on Team Georgia Marketplace 


