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Statewide Contract Information Sheet
Revised and Effective: November 18, 2024 

Statewide Contract 
Number 

99999-SPD- 
T20120501-0004 NIGP Code 

Networking Equipment- 
20664 
Networking Software- 
20928 
Networking Support and 
Services-92037 
Network Consulting 
Svcs-91830 
Network Equipment 
Leasing-98419 
NaaS/Cloud-92005 

Name of 
Contract Network Equipment 

Effective Date 06/01/2012 Expiration 
Date 09/30/2025 

Contract Table of Contents 
Suppliers 
Awarded 

13 as of 
06/30/2016 

Contract 
Information: Convenience 

Contract Information for Supplier Page Number 

2 

Additional Contract Information 

General Contract Information 3 

Ordering Instructions 3 

Contract Renewals 4 

DOAS Contact Information 4 

SWC Award Networking Equipment Category by 
Manufacturer 5 

Authorized Reseller List by Manufacturer 6 
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Supplier Information Sheet 

Contract Information 
Statewide 
Contract 
Number 

99999-SPD-T20120501-0004 

PeopleSoft 
Supplier 
Number 

0000139075 

Supplier Name & Address 

Avaya, Inc. 
211 Mt. Airy Rd. 
Basking Ridge, NJ 07920 

Contract 

Tom Holloway
Account Manager 
Email: taholloway@avaya.com
Phone: 678-421-5146

Contact Details 

Ordering 
Information 

Please refer to the Ordering Instructions on page 3. 
Avaya sales contacts are: 

Remitting 
Information 

Payments are to be mailed to authorized servicing 
partners/resellers. 

mailto:jrcaffee@avaya.com
mailto:alglassman@avaya.com
mailto:sacox@avaya.com
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Delivery Days To be defined by authorized purchaser at the time of the PO 
issuance 

Discounts Please see the Manufacturer’s State of Georgia webpage at: 
https://www.avaya.com/en/contract-georgia/#1 

Payment Terms Net 30 Days 

Bid Offer includes State Entities, Local Governments (County/City/Authorities) and 
Education (Universities/Colleges/BOEs K-12) 

Acceptable 
payment 
method 

Supplier will accept Purchase Orders and the Purchasing 
Card under this contract as permitted by current policies 
governing the Purchasing Card program. 

General Contract Information: 

• Category 5 – Unified Communications Products (includidng VoIP)

This is a Convenience Statewide Contract available to all eligible State entities and political 
subdivisions. 

The Contract is administered by the Department of Administrative Services (DOAS). 

Item Schedule 

Effective November 18, 2024, customers may continue to purchase Unified Communications 
Products (Category 5) via Statewide Contract SPD-T20120501-0004 (through September 30, 
2025).
Avaya’s contract award covers the following networking product category:

• Installation
• Configuration
• Maintenance & Support
• Consulting
• Integration
• Network Assessments

Ordering Instructions 

Purchase Orders are permitted for the items and services on the contract that do not 
require payment until delivery. However,  Purchase Orders are not authorized on 
any times or services that require prepayment. 

Orders are to be faxed/emailed to authorized partners. 

https://www.avaya.com/en/contract-georgia/#1
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Please see the Manufacturer’s State of Georgia webpage at: 
https://www.avaya.com/en/contract-georgia/#1

This SWC covers networking equipment, software and services (installation, engineering, 
site assessment, configuration, training, etc.). This Networking Equipment Manufacturer 
sells its products via a group of authorized resellers. Customer may choose a certified 
reseller from the State APPROVED RESELLER LIST. Reseller's quotation must include the 
Statewide Contract #. Customer will be invoiced by the Reseller. 

For questions, regarding equipment specifications/details, warranty, features, etc., 
Customer can contact the Manufacturer directly. Please contact Jacob Caffee for technical 
assistance and sales information. 

Please see the State Approved Reseller List for Networking Equipment Manufacturers for an 
updated list of Avaya’s resellers and partners. 

Initial Term: June 1, 2012 – May 31, 2013 

Contract Renewals 

Renewal Period 1 June 1, 2013 – June 30, 2014 
Renewal Period 2: July 1, 2014 – June 30, 2015 
Renewal Period 3: July 1, 2015 – June 30, 2016 
Renewal Period 4: July 1, 2016 – December 2017 
Extension 1: 

Extension 2: 

Extension 3: 

Extension 4: 

Extension 5:

Extension 6:
Extension 7:
Extension 8:  

January 1, 2018 - September 30, 2018 

October 1, 2018 - September 30, 2019 

October 1, 2018 -  September 30, 2020 

October 1, 2019 -  September 30, 2021 

October 1, 2021 - September 30, 2022 

October 1, 2022 - September 30, 2023

October 1, 2023 - September 30, 2024

October 1, 2024 - September 30, 2025

DOAS Contact Information 

Duane Tomlinson
Contract Management Specialist
Email: duane.tomlinson@doas.ga.gov
Telephone: 404-850-4075

For Team Georgia Marketplace question(s)

Procurement Help Desk
Telephone: (404) 657-6000
Fax: (404) 657-8444

Email: procurementhelp@doas.ga.gov

http://www.avaya.com/usa/documents/georgia_state_contract_summary.pdf
https://www.avaya.com/en/contract-georgia/#1
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Networking Equipment & IT Infrastructure Products 
Awarded Categories 

Effective 07/01/2016 

Category 1 Category 2 Category 3 Category 4 Category 5 Contract Number 
Aerohive 
Networks Y 

99999-SPD- 
T20120501-0001 

Aruba Networks Y Y Y 
99999-SPD- 
T20120501-0003 

Avaya Y Y Y Y Y 
99999-SPD- 
T20120501-0004 

Brocade 
Communications Y Y Y Y 

99999-SPD- 
T20120501-0005 

Cisco Systems Y Y Y Y Y 
99999-SPD- 
T20120501-0006 

Dell Y Y Y Y 
99999-SPD- 
T20120501-0007 

Extreme 
Networks 
(acquired 
Enterasys) Y 

Y 
Incl Legacy 
Enterasys Y 

Y 
Incl Legacy 
Enterasys 

99999-SPD- 
T20120501-0009 

F5 Networks Y 
99999-SPD- 
T20120501-0010 

Fortinet 
(acquired Meru 
Networks) Y 

Y 
Incl Legacy 

Meru Y 

99999-SPD- 
T20120501-014A 
(Changed) 

Hewlett-Packard 
Enterprise 
Company Y Y Y Y 

99999-SPD- 
T20120501-011A 
(Changed) 

Juniper Network Y Y Y Y 
99999-SPD- 
T20120501-0013 

Polycom Y 
99999-SPD- 
T20120501-0015 

ShoreTel Y 
99999-SPD- 
T20120501-0017 

Category 1 = Wired LAN/WAN 
Category 2 = Network Management & Optimization 
Products 
Category 3 = Wireless Networking Products 
Category 4 = Security Products 
Category 5 = Unified Communications (including VoIP) 
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State Approved Reseller List 
for Networking Equipment Manufacturers 

Posted on Team Georgia Marketplace 



Revised 7/1/15 SPD-CP010 

 

 

 
 

 

CONTRACT AMENDMENT #14 

EXTENSION #9 
 
This amendment by and between the Contractor and State Entity defined below shall be effective as of the date 
this Amendment is fully executed. 

 
 

STATE OF GEORGIA CONTRACT 

 
State  Name: 

 
Department of Administrative Services 

 
 Full Legal 

Name: 

 
Avaya, Inc. 

 
Contract No.: 

 
99999-SPD-T20120501-0004 

Solicitation Title/Event 
Name: 

 
Networking Equipment and IT Infrastructure Products 

 
Contract Award Date: 

 
June 1, 2012 

Current Contract Term: 
 
10/1/2024  9/30/2025 

 
WHEREAS, the Contract is in effect through the Current Term provided above. The parties hereto now desire to 
amend the contract to extend for an additional term of twelve months. This amendment is designed to extend 
Category #5: Unified Communications Products (including VoIP) for this statewide contract. With the award of the 
Networking Equipment contract (99999-SPD-SPD0000219), all categories under this statewide contract are 
terminated, except for Category #5: Unified Communications Products (including VoIP). 
 
THEREFORE, for good and valuable consideration, the receipt and sufficiency of which are hereby 
acknowledged, the parties do hereby agree as follows: 
 

1. CONTRACT EXTENSION. The parties hereby agree that the contract will be extended for an 
additional period of time as follows: 

 
 

NEW CONTRACT TERM 

Beginning Date of New 
Contract Term: 

 
10/1/2025 

End Date of 
New Contract Term: 

 
09/30/2026 

 
 
The parties agree the contract will expire at midnight on the date defined as the  Date of the New Contract 

e.



CONTRACT NUMBER: 99999-SPD-T20120501-0004
 

2. SUCCESSORS AND ASSIGNS. This Amendment shall be binding upon and inure to the benefit of 
the successors and permitted assigns of the parties hereto.

 
3. ENTIRE AGREEMENT. Except as expressly modified by this Amendment, the contract shall be and 

remain in full force and effect in accordance with its terms and shall constitute the legal, valid, binding 
and enforceable obligations to the parties. This Amendment and the contract (including any written 
amendments thereto), collectively, are the complete agreement of the parties and supersede any 
prior agreements or representations, whether oral or written, with respect thereto. Should the State 
of Georgia (DOAS) enter into a new contract for these products and/or services during the term of 
this Extension, the new contract shall supersede this Extension. 

 
 
IN WITNESS WHEREOF, the parties have caused this Amendment to be duly executed by their authorized 
representatives. 

 
CONTRACTOR 

 
 Full Legal Name: 

(PLEASE TYPE OR PRINT) 

 

 
Authorized Signature: 

 

 
Printed Name and Title of Person 

Signing: 

 

 
Date: 

 

Company Address:  

 

 
STATE ENTITY 

 
Authorized Signature: 

 

 
Printed Name and Title of Person 

Signing: 

 
Jim Barnaby 
Deputy Commissioner, State Purchasing 

 
Date: 

 

Company Address: 200 Piedmont Avenue, S.E., Suite 1302, West Tower 
Atlanta, Georgia 30334-9010 

 





STATE OF GEORGIA 
STATEV'J!DE CONTRACT 

Attachment 1 
Contract Terms and Conditions for Softwa;e, Products and Ancillar; Services 

A. DEFINITIONS AND GENERAL iNFORMAT!ON

1. Definitions. The following words shall be defined as set forth below:

(I) 

(iii) 

"Affiliate" of a party means an entity controlling, controlled by, or under common control 
with, that party. 

"Agency" means the Department of Administrative Services of the State of Georgia. 

"Awarded Item Schedule" means the summarizing document, if any, listing the 
software, products and services as awaided to the Contractor and any other a1vvarded 
companies. 

(iv) "Contract" or "Statewide Contract" means the agreement between the Agency and
the Contractor as defined by the Statewide Contract Form and its incorporated
documents.

(v) "Contractor" means the provider(s) of the software. products and services under the
Statevv1ide Contract as identified in the Statewide Contract Form.

(vi) "Contractor Reseiier" means a third party authorized by Contractor in a certain
geography Oi group of geographies to purchase certain Products and Support as a first
tier ieseller directly from Contractor for resale to the State and User Agencies, subject to
the terms, conditions, and pricing of this Statewide Contract

(vii) "De!iverabie" means the tangible work product resulting from the performance of
Sen:ices excluding Products and Custom Prnducts.

(viii) "Hardware" means computer and related devices and equipment, related
documentation, accessories, parts, and upgrades.

(ix) "HP Branded" means Products and Services bearing a trademark or ser✓ice mark of
Hewiett-Packard Company or any Hewlett-Packaid Company Affiliate.

(x) "Other Service{s}" means consulting, integration, training, or other technicai services
performed by Contractor under a Statement of VVork or other Transaciion Document.

(xi) ''Personally Identifiable Information {Pii)" means information, which can be used to
distinguish or trace an individuai's identity - either alone or when combined with other
personal or identifying information, 'v"✓hich is linked or linkable to a specific individual.

(xii) "Prnduct" means Hardware and Softwaie listed in Contractor's standard price list at the
time of Contractor's acceptance of User Agency order, and including products that are
modified, altered, or customized to meet User Agency requirements ("Custom Products").

(xiii) "Purchase Instrument" means the documentation issued by the User Agencies to the
Contractor for a purchase of software, products and/or ser✓ices in accordance with the
terms and conditions of the Statewide Con tract. The Purchase Instrument should

Custom Revision August 2011 
GA_Netwo;king_ Contraci_Final_?-17-12 2 SPD-SP006 























































Reseller/Servicing Partner 
Name

PS Vendor ID
FEI # Status

Aerohive
MFR

Certified

Aruba
MFR

Certified

Avaya
MFR

Certified

Brocade 
Comm.

MFR
Certified

Cisco
MFR

Certified

Dell
MFR

Certified

Enterasys
MFR

Certified

Extreme
MFR

Certified

F5 Networks
MFR

Certified

Hewlett 
Packard

MFR
Certified

IBM
MFR

Certified

Juniper
MFR

Certified

A3 Communications
PS ID: 0000518676
FEI #: 571058226 Approved Y Y

Abacus Solutions
PS ID: 0000130472 
FEI #: 582540189 Approved Y Y Y

Adapture Technology Group
PS ID:  
FEI #: 352475714 Approved Y

Adcap Network Systems, Inc.
PS ID: 0000273431 
FEI #: 371423912 Approved Y

Adtech Global Solutions, Inc.
PS ID: 0000131059
FEI #: 043140194 Approved

Advizex Technologies
PS ID: 
FEI #: 371504931 Approved Y

Alterra Networks
PS ID: 0000482513
FEI #: 20-2502953 Approved Y

Arrow S3 (Shared Solution 
Services) Approved Y
AT&T

PS ID: 0000004701
FEI #: 134924710 Approved Y

Blue Door Networks
PS ID: 0000519777
FEI #: 453486151 Approved Y Y Y

BlueWave Computing
Awaiting information from 

ShoreTel

BT Conferencing Video
PS ID: 0000349675
FEI #: 232805984 Approved

Cambridge Computer Services 
Inc. Approved Y
Carousel Industries of North 
America, Inc

PS ID: 0000500278
FEI #: 061502254 Approved Y Y Y Y

CDW Government LLC
PS ID: 0000008436
FEI #: 364230110 Approved Y Y Y Y Y Y Y Y Y

CentricsIT, LLC
PS ID: 0000517393
FEI #: 208150734 Approved Y Y

CenturyLink (Qwest)
PS ID: 0000064205
FEI #: 046141739 Approved Y

Champion Solutions Group, 
Inc.

PS ID: 0000459244
FEI #: 592347579 Approved Y

Clear Choice Telephones, Inc. 
PS ID: 
FEI #: 582168083  Approved

CNP Technologies
Awaiting information 

from ShoreTel

Network Equipment SWC - Approved Resellers List
Attention:  State of Georgia Procurement Groups
Please utilize the Resellers/Servicing Partners that are in "Approved" or Green Status - UPDATED 09/02/2014

Jovan Hooper
Highlight
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