
RFB Number: 18-500503
RFP Name: Customer Service Training Program

PURCHASING AND CONTRACTING
CUMULATIVE SCORE REPORT

 Opening Date: 11/06/18  
Agent Name:  C. Creekmore 

Vendor Vendor Vendor Vendor Vendor
Criteria Description Max Points

Addo 
Worldwide AETC, Inc.

BHFL Group, 
LLC

Diversified 
Technologies, 
LLC

MBR Joint 
Venture Team

Technical Approach 25 14.80 21.20 10.20 15.60 16.40

Project Management 20 14.40 19.20 10.20 16.80 11.20

Personnel 10 7.20 8.80 6.60 8.20 6.60

Organizational Qualifications 10 7.40 7.80 6.00 6.60 6.40

Financial Responsibility 10 7.00 10.00 5.00 8.00 5.40

References 5 3.00 4.80 3.60 3.80 4.20

Cost 10 10.00 3.30 9.60 3.60 7.40
Utilizes  LSBE 

DeKalb 10 10 10 10
Utilizes LSBE 

DeKalb & MSA as calculated 7
Utilizes  LSBE 

MSA 5 5

GFE 2
Total Points Prior to 

Interview 100 73.80 80.10 61.20 72.60 64.60

Interview (Bonus Points) 10 4.75

Total Points After Interview 110 73.80 84.85 61.20 72.60 64.60

DEKALB FIRST 
ORDINANCE 

PARTICIPATION



RFB Number: 18-500503
RFP Name: Customer Service Training Program

PURCHASING AND CONTRACTING
CUMULATIVE SCORE REPORT

 Opening Date: 11/06/18  
Agent Name:  C. Creekmore 

Vendor Vendor Vendor Vendor
Criteria Description Max Points

Moran 
Consulting, Inc.

MYP, Inc. dba 
P3 Delivery

Performance 
Solutions by 
Design

Turnkey 
Solutions, LLC

Technical Approach 25 24.00 14.60 16.20 21.60

Project Management 20 18.00 12.00 12.20 18.00

Personnel 10 9.00 6.00 6.60 8.80

Organizational Qualifications 10 9.00 5.60 6.60 8.80

Financial Responsibility 10 9.20 4.80 5.60 8.40

References 5 5.00 3.20 4.00 4.40

Cost 10 4.80 4.90 6.00 4.00
Utilizes  LSBE 

DeKalb 10 10 10
Utilizes LSBE 

DeKalb & MSA as calculated
Utilizes  LSBE 

MSA 5 5 5

GFE 2
Total Points Prior to 

Interview 100 84.00 61.10 62.20 84.00

Interview (Bonus Points) 10 10 6.2

Total Points After Interview    110 94.00 61.10 62.20 90.20

Number of Notifications Sent: 360
Number of Responses 
Received: 11 (only responsive and responsible proposals are tabulated)

DEKALB FIRST 
ORDINANCE 

PARTICIPATION



RFB Number: 18-500503
RFP Name: Customer Service Training Program

PURCHASING AND CONTRACTING
CUMULATIVE SCORE REPORT

 Opening Date: 11/06/18  
Agent Name:  C. Creekmore 

Recommendation: 
Recommend award to the highest scoring proposer: Moran Consulting Inc., 883 W. Belle Plaine # 1, Chicago, IL 60613.

*Non-Responsive for failure to meet LSBE benchmark/GFE requirement - Signature, Inc.
*Non-Responsibie for failure to submit a proposal complete in all material facts per DeKalb Purchasing Policy - JH Business Services,
LLC.


	Cumulative Score Sheet

