S, Department of Purchasing and Contracting
. = NON-COMPETITIVE PROCUREMENT REQUEST FORM
Requesting Department: Innovation & Technology
Department Contact Person: Tiffiny Davis Telephone: 404 276.4337

Email: tdavis@dekalbcountyga.gov

Requisition Number: 3055115 Suggested Supplier: Hewlett Packard Enterprise

Estimated Amount of Purchase: $ 372,944 .37
Detailed Description of the Goods or Services to be purchased:
2025-2028 Annual Software, License, and Serve Maintenance Support

|:|Emergency (For Emergency Requests, Please check this box and answer all questions below.)

1. Date and Time of Emergency Occurrence:

2. Please state the nature of the emergency posing a risk to public health, welfare, safety or resources:

3. State how the Estimated Amount was determined to be Fair and Reasonable (attach supporting
documentation):

[vISole Source (Please check box and answer all of the following completely.)

1. Provide and explanation why the product, service or supplier requested is the only method that can satisfy the
requirements. Please explain why alternatives are unacceptable. Be specific with regard to specification,
features, characteristics, requirements, capabilities and compatibility. (Attach additional documents, if
necessary)'
lHPE products and services are proprietary to their manufactured equipment. DeKalb County

utlllZeS HPE services to cover server maintenance and proprietary software licenses used in
|support of all County business units. Support can only come through HP.

2. Wil this purchase obligate us to a particular vendor for future purchases? (Either in terms of maintenance that
only this vendor will be able to perform and/or if we purchase this item, will we need more “like” items in the
future to match this one?) Explain in detail.
|Yes as long as the county continues to use Hewlett Packard Enterprise solutions, it will

lobligate us to Hewlett Packard for future maintenance and support costs. HPE software is
\proprietary.

|If this maintenance contract is not renewed, and should a issue arises with any of the \
'equipment/software that is covered under this contract; it would have an adverse impact on the |
,County; and would impact our ability to ensure continuity of operations. :

-

| hereby request that this non-competitive procurement request be approved for the purchase of the above stated

work, material, equipment, commodity, or service. MM /4 G

Department Director (Typed/Printed Name) : Felecia Green , Signature: Date: 07/15/25
|

Do Not Write Below — for the Department of Purchasing and Contracting Use Only

Procurement Technician (Typed/Printed Name) Lauren Cush Signature: Lacnen C‘M Date:7/21/2025
Procurement Manager (Typed/Printed Name) _Jovan Hooper Signature: /a)/"’%/ Date: 9/10/2025

/ pproved  [_|Not Approved

Signature: Michelle N Bu.{-ﬁ&r Director, Department of Purchasing and Contracting

Signed by: Michelle N Butler
Date & Time: 12 Sep, 2025 11:25:17 EDT Print Form




DeKalb County

GEORGIA

Public Notice of Proposed Award of Sole Source Procurement

Section A — Description of Proposed Sole Source Procurement

Description of Supplies/Services: 2025-2028 Hewlett Packard Enterprise (HPE) Multiyear Software
License with Server Maintenance & Support

Demonstration of Contractor’s Unique Qualifications: Hewlett Packard products and services are
proprietary to their manufactured equipment. DeKalb County utilizes HPE services to cover server
maintenance and proprietary software licenses used in support of all County business units.

Section B — To Be Completed by the Department of Purchasing and Contracting

Market Survey Results

Date Public Notice posted on website: 8/18/2025
Date Public Notice closed: 8/25/2025

Review of Offers

Were any offers received (Yes/No): No
Number of offers received: 0
Responders: N/A

Purchasing Agent review and recommendation: HPE is the manufacturer of the equipment, software
licenses and server maintenance currently being utilized by the County. HPE retains exclusive control and
ownership of the patents, trademarks, and/or other intellectual property (IP) that is relevant to this
purchase. Due to their proprietary ownership of all patents, trademarks, and other IP relevant to this
transaction, my recommendation is to approve this Sole Source so the County may ensure continuity of
operations.

L zenan Crak 9/10/2025

Technician Signature Date

Yy~ 7 9/10/2025
>

Procurement Manager Signature

Date

Purchasing and Contracting Department, Maloof Administration Building = 1300 Commerce Drive, 2" Floor = Decatur, Georgia 30030 =
404-371-7051 Office = 404-371-7006 Fax
Website: www.dekalbcountyga.gov

Rev. 09/19/2017
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Hewlett Packard
Enterprise

July 23, 2025

Phyllis A. Head

DeKalb County Government
Purchasing & Contracting Department
1300 Commerce Drive 2" Floor

Decatur, GA | 30030

HPE Reference Number: 72431715
AMP ID: DEKALBGOV

Hello Phyllis,

Please let this letter serve to confirm that Hewlett Packard Enterprise Company (HPE) is the sole
manufacturer/creator of all HPE Branded hardware and software being supported in this engagement.

Although HPE typically allows support for these products to be resold through authorized partners, HPE
has exclusive control and ownership over all relevant trademarks, patents and other related IP, is the
sole and original equipment manufacturer (OEM) and is the sole provider of the historical support for
the time period of the order.

Signed

Gayle Newell

Gayle Newell
North America Business Manager

Gayle.newell@hpe.com
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Hewlett Packard
Enterprise

Michelle Vernon
County of Dekalb
120 W Trinity PI Ste 308
Decatur GA 30030-3313
07/14/2025

Dear Michelle,

Authorization to Proceed With Hewlett Packard Enterprise Maintenance Support Services Contract
for AMP ID DEKALBGOV image

This letter authorizes Hewlett Packard Enterprise to proceed with the provision of support services to
County of Dekalb (“Customer”) as set forth in the quotation above. Hewlett Packard Enterprise will provide
support services in accordance with the terms of this letter and the Hewlett Packard Enterprise Customer
Terms for Support.

Our Understanding:

e Customer has requested that Hewlett Packard Enterprise commence the provision of these support
services on 7/1/2025 (“Commencement Date”).

e Customer commits to the purchase of the services set forth in the quotation number referenced above
and agrees to provide an acceptable annual purchase order to Hewlett Packard Enterprise for these
services no later than thirty (30) days from the date of this letter.

e |f Hewlett Packard Enterprise does not receive an acceptable purchase order within thirty (30) days,
Hewlett Packard Enterprise will immediately invoice, and Customer agrees to pay for the support
services provided at the prices set forth in the quotation referenced above. The provision of any

support services will immediately terminate until receipt of an acceptable purchase order, subject to
any return to support fees that may apply.

Yours sincerely,
Tammy Wolf, Services Sales Representative

Hewlett Packard Enterprise

Agreed and accepted by Customer:

Signed: Michelle D. Vennon

Typed Name: __ Michelle Vernon

Title: Interim Deputy Director of Infrastructure

Date: _ 07/15/2025
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Hewlett Packard

Enterprise

Quote Summary June 28, 2025
AMP ID DEKALBGOV Total USD 372,944.37

Special Terms and Conditions No: MHEC-12152020

Customer Contacts HPE Contacts
Sold To County of Dekalb Address Hewlett Packard Enterprise Company
Address 120 W Trinity PI Ste 308 8000 Foothills Blvd

Decatur GA 30030-3313 ROSEVILLE CA 95747

USA USA

'_?ttl'? : T&Zg‘;lzzgxsemon Contract Attn: Tami Liechty

Ee. i d dekalb t Admin Tel: +19165401132

mail omv vernon@dekalbcountyga.g Email:  tami.liechty@hpe.com

Bill To County of Dekalb Sales Rep Attn: Tami Liechty
Address 120 W Trinity PI Ste 308 Tel: +19165401132

Decatur GA 30030-3313 Email:  tami.liechty@hpe.com

USA

Service Overview

HPE Quote Start Date End Date Service Level Net Price USD
2001906688 07/01/2025 12/31/2025 HPE Tech Care Essential WDMR 798.30
SVC

LIFECYCLE ID S4_000002693614
Support Account Reference POLICE-WESTEXCH-HP POLICE-WESTEXCH-HP

2002402915  07/01/2025 06/30/2028 HPE Tech Care Essential WDMR 11,874.45
SvC
LIFECYCLE ID S4_000002693598
Support Account Reference IT-HP IT-HP
2002402923  07/01/2025 06/30/2028 HPE Tech Care Essential WDMR 27,311.58
SvC

LIFECYCLE ID S4_000002693610
Support Account Reference MCDONOUGH-HP MCDONOUGH-HP

2002402926  07/01/2025 06/30/2028 HPE Tech Care Essential WDMR 450.00
SvC
LIFECYCLE ID S4_000002693625
Support Account Reference WATER-FLATBRIDGE-MV WATER-FLATBRIDGE-MV

2002402929  07/01/2025 06/30/2028 HPE Tech Care Essential WDMR 4,822.92
SvC
LIFECYCLE ID S4_000002713156
Support Account Reference IT-CAMPCIR-HP IT-CAMPCIR-HP
2002402931 07/01/2025 06/30/2028 HPE Tech Care Essential WDMR 9,049.68
SvC
LIFECYCLE ID S4_000002713348
Support Account Reference MXQ701030G-HP MXQ701030G-HP
2002402935  07/01/2025 06/30/2028 HPE Tech Care Essential WDMR 7,763.40
SvC

LIFECYCLE ID S4_000002764514
Support Account Reference WATER-ROADHAVEN-MV WATER-ROADHAVEN-MV
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Hewlett Packard
Enterprise

Quote Summary

Page 4 of 50

June 28, 2025

AMP ID DEKALBGOV Total USD 372,944.37
Special Terms and Conditions No: MHEC-12152020
2002402943  07/01/2025 06/30/2028 HPE Tech Care Essential WDMR 1,392.48
SvC
LIFECYCLE ID S4_000002764517
Support Account Reference WATER-FLAKESMILL-MV ~ WATER-FLAKESMILL-MV
2002402946  07/01/2025 06/30/2028 HPE Tech Care Essential WDMR 2,811.96
SvC
LIFECYCLE ID S4_000002764518
Support Account Reference WATERSHED-WINTERS-MV ~ WATERSHED-WINTERS-MV
2002402949 07/01/2025 06/30/2028 HPE Tech Care Essential WDMR 3,705.48
SvC
LIFECYCLE ID S4_000002764519
Support Account Reference IT-WESTEXCH-MV IT-WESTEXCH-MV
2002402953  07/01/2025 06/30/2028 HPE Tech Care Essential WDMR 4,499.64
SvC
LIFECYCLE ID S4_000002764521
Support Account Reference POLICE-WESTEXCH-MV POLICE-WESTEXCH-MV
2002402956  07/01/2025 06/30/2028 HPE Tech Care Essential WDMR 927.00
SvC
LIFECYCLE ID S4_000002764532
Support Account Reference MCDONOUGH-MV MCDONOUGH-MV
2002402983 07/01/2025 06/30/2028 HPE Education Learning Credits 297,537.48
LIFECYCLE ID S4_000002693614
Support Account Reference DEKALB-EDU-HP DEKALB-EDU-HP
Summary of Charges
Hardware Support 68,947.29
Hardware Helpdesk Services 6,459.60
Training related to computer 297,5637.48
Grand Total USD 372,944.37

Total excludes all taxes. If applicable, taxes will be added at the time of invoicing at the current tax
rate. Total price includes all additions, deletions, warranties, discounts and adjustments if

applicable. Refer to the detail document for any applicable state & local tax.

HPE Terms and Conditions Information

This order is governed by the specific agreement referenced below in the comment section. If none is
identified, then Hewlett Packard Enterprise's standard terms, as indicated below for the services you

purchased will apply. Either one is the Agreement.

* Standard Terms: www.hpe.com/docs/customerterms
* Datasheets (English): www.hpe.com/info/mktlibrary

You may contact your Sales Representative or login through your Services360 / Services360 Pro

account (https://s360.hpe.com) to submit a purchase for your quote(s).
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Page 38 of 50

Support Service Details

HPE Quote:

2001906688

000001 HU4A7AC HPE Tech Care Essential wWDMR SVC

HPE Hardware Tech Support

Defective Media Retention
Onsite Support
Replacement Parts
Essential Service Level
Travel Zone 1

HPE Remote Tech Support

Technical Support
General Technical Guidance
Essential Service Level

For more information regarding HPE Tech Care Essential WDMR Service Support visit
www.hpe.com/services/TechCareDatasheet




Page 39 of 50

Support Service Details

HPE Quote:

2002402915

000001 HU4A7AC HPE Tech Care Essential wWDMR SVC

HPE Hardware Tech Support

Defective Media Retention
Onsite Support
Replacement Parts
Essential Service Level
Travel Zone 1

HPE Remote Tech Support

Technical Support
General Technical Guidance
Essential Service Level

For more information regarding HPE Tech Care Essential WDMR Service Support visit
www.hpe.com/services/TechCareDatasheet
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Support Service Details

HPE Quote:

2002402923

000001 HU4A7AC HPE Tech Care Essential wWDMR SVC

HPE Hardware Tech Support

Defective Media Retention
Onsite Support
Replacement Parts
Essential Service Level
Travel Zone 1

HPE Remote Tech Support

Technical Support
General Technical Guidance
Essential Service Level

For more information regarding HPE Tech Care Essential WDMR Service Support visit
www.hpe.com/services/TechCareDatasheet
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Support Service Details

HPE Quote:

2002402926

000001 HU4A7AC HPE Tech Care Essential wWDMR SVC

HPE Hardware Tech Support

Defective Media Retention
Onsite Support
Replacement Parts
Essential Service Level
Travel Zone 1

For more information regarding HPE Tech Care Essential WDMR Service Support visit
www.hpe.com/services/TechCareDatasheet
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Support Service Details

HPE Quote:

2002402929

000001 HU4A7AC HPE Tech Care Essential wWDMR SVC

HPE Hardware Tech Support

Defective Media Retention
Onsite Support
Replacement Parts
Essential Service Level
Travel Zone 1

HPE Remote Tech Support

Technical Support
General Technical Guidance
Essential Service Level

For more information regarding HPE Tech Care Essential WDMR Service Support visit
www.hpe.com/services/TechCareDatasheet
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Support Service Details

HPE Quote:

2002402931

000001 HU4A7AC HPE Tech Care Essential wWDMR SVC

HPE Hardware Tech Support

Defective Media Retention
Onsite Support
Replacement Parts
Essential Service Level
Travel Zone 1

HPE Remote Tech Support

Technical Support
General Technical Guidance
Essential Service Level

For more information regarding HPE Tech Care Essential WDMR Service Support visit
www.hpe.com/services/TechCareDatasheet
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Support Service Details

HPE Quote:

2002402935

000001 HU4A7AC HPE Tech Care Essential wWDMR SVC

HPE Hardware Tech Support

Defective Media Retention
Onsite Support
Replacement Parts
Essential Service Level
Travel Zone 1

For more information regarding HPE Tech Care Essential WDMR Service Support visit
www.hpe.com/services/TechCareDatasheet
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Support Service Details

HPE Quote:

2002402943

000001 HU4A7AC HPE Tech Care Essential wWDMR SVC

HPE Hardware Tech Support

Defective Media Retention
Onsite Support
Replacement Parts
Essential Service Level
Travel Zone 1

For more information regarding HPE Tech Care Essential WDMR Service Support visit
www.hpe.com/services/TechCareDatasheet
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Support Service Details

HPE Quote:

2002402946

000001 HU4A7AC HPE Tech Care Essential wWDMR SVC

HPE Hardware Tech Support

Defective Media Retention
Onsite Support
Replacement Parts
Essential Service Level
Travel Zone 1

For more information regarding HPE Tech Care Essential WDMR Service Support visit
www.hpe.com/services/TechCareDatasheet
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Support Service Details

HPE Quote:

2002402949

000001 HU4A7AC HPE Tech Care Essential wWDMR SVC

HPE Hardware Tech Support

Defective Media Retention
Onsite Support
Replacement Parts
Essential Service Level
Travel Zone 1

For more information regarding HPE Tech Care Essential WDMR Service Support visit
www.hpe.com/services/TechCareDatasheet
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Support Service Details

HPE Quote:

2002402953

000001 HU4A7AC HPE Tech Care Essential wWDMR SVC

HPE Hardware Tech Support

Defective Media Retention
Onsite Support
Replacement Parts
Essential Service Level
Travel Zone 1

For more information regarding HPE Tech Care Essential WDMR Service Support visit
www.hpe.com/services/TechCareDatasheet
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Support Service Details

HPE Quote:

2002402956

000001 HU4A7AC HPE Tech Care Essential wWDMR SVC

HPE Hardware Tech Support

Defective Media Retention
Onsite Support
Replacement Parts
Essential Service Level
Travel Zone 1

For more information regarding HPE Tech Care Essential WDMR Service Support visit
www.hpe.com/services/TechCareDatasheet
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Support Service Details HPE Quote: 2002402983

000001 HA167AC HPE Education Learning Credits
Total Education Units : 1,255.000



County of DeKalb, GA

Purchasing and Contracting

Michelle Butler, Chief Procurement Officer
1300 Commerce Drive, Decatur, GA 30030
(404) 371-7051

m DeKalb County

EXECUTIVE SUMMARY
SS No. TBD
Sole Source - 2025-2028 Hewlett Packard Enterprise (HPE) Multiyear Software
License with Server Maintenance & Support
RESPONSE DEADLINE: August 22, 2025 at 5:00 pm

Wednesday, September 10, 2025

SOLICITATION OVERVIEW

Project Title Sole Source - 2025-2028 Hewlett Packard Enterprise (HPE) Multiyear Software
License with Server Maintenance & Support

Project ID

Project Type Sole Source

Release Date August 15, 2025

Due Date August 22, 2025

Procurement Agent Jovan Hooper

Project Description Hewlett Packard products and services are proprietary to their manufactured
equipment. DeKalb County utilizes Hewlett Packard Enterprise (HPE) services to
cover server maintenance and proprietary software licenses used in support of all
County business units. Support can only come through HP.

1. Sole Source Justification

1.1. Summary

Hewlett Packard products and services are proprietary to their manufactured equipment. DeKalb County utilizes
Hewlett Packard Enterprise (HPE) services to cover server maintenance and proprietary software
licenses used in support of all County business units. Support can only come through HP.

1.2. Background

Consists of providing maintenance and support for all HPE proprietary hardware and software in use by
the County.

EXECUTIVE SUMMARY

Sole Source - Sole Source - 2025-2028 Hewlett Packard Enterprise (HPE) Multiyear Software License with Server Maintenance
& Support
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EXECUTIVE SUMMARY

SS No. TBD

Sole Source - 2025-2028 Hewlett Packard Enterprise (HPE) Multiyear Software License with Server
Maintenance & Support

1.3. Timeline

Sole Source Advertisement Release Date | August 15, 2025

Sole Source Advertisement Close Date | August 22, 2025, 5:00pm

SOLICITATION STATUS HISTORY

Date ‘ Changed To Changed By
Aug 6, 2025 10:20 AM Draft Lauren Cush
Aug 13, 2025 2:24 PM Review Lauren Cush
Aug 15, 2025 1:55 PM Final Jovan Hooper
Aug 15, 2025 1:55 PM Post Pending Jovan Hooper
Aug 15, 2025 2:15 PM Open OpenGov Bot
Aug 22,2025 5:00 PM Pending OpenGov Bot
PROPOSALS RECEIVED
Status Vendor ‘ Contact Info Submission Date
No Bid Engineered Machined  |Autumn Pifke Aug 15, 2025 2:40 PM
Products, INC escadvpos@emp-corp.com

(906) 789-7497

No Bid Filterbuy Incorporated |Chelsea Gayden Aug 15, 2025 4:44 PM
bids@filterbuy.com
(213) 915-8146

No Bid MULTI-HEALTH SYSTEMS |Sales Team Aug 18, 2025 7:48 AM
INC. customerservice@mhs.com
(800) 456-3003

QUESTIONS AND ANSWERS

No Questions Received.

ADDENDA & NOTICES

ADDENDA ISSUED:
No Addenda issued.

NOTICES ISSUED:
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EXECUTIVE SUMMARY

SS No. TBD
Sole Source - 2025-2028 Hewlett Packard Enterprise (HPE) Multiyear Software License with Server

Maintenance & Support

No Notices issued.
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