Py Department of Purchasing and Contracting

\_@ NON-COMPETITIVE PROCUREMENT REQUEST FORM
h ; Human Service Departiment
R ting Dapanmant, T2 41Tell SBIVICE LIEpdi Il
Department Cgt::: Pzr:;gi_lm;;'ﬁg! ______ Tetephane:___404-337-5367

Emai: Dmdlackesificshaldaantyga gov

Reguistion Number -, ---- ==--aun Suggested Suppfier: Meals on Vhesls of Atlanta & Magic Kitchen

Estimaled Amount of Purchase $382.323 (5201,150 Mag ¢ Kicren and 5181173 NEZS oh Wheels 51 Azents) =
Detalad Description of the Gocds of Sefvices to 2 purchasad, Frovedn Sfangngre. tome-aesang and

steil sizbies e for Deial Coumy sencra In RSTUCH O Cabett, rendl ard therapesde (Fockanca: 427) Mol Al meals wal ba of hgh qualty 3:pearasca and tasts

E]Emergency {For Emergancy Requests, B! neck thi ard answer all ouestions below )
‘ o T e,
1 Data and Time of Emergency Occurrence October 15, 2019 - April 15, pending BOC approval

2

a risk o public heath. welfare safety or resources
On June 13, 2019, there were 2 seniors and 2 staff that becama il after ingesting their lood at the North DeKalb

Senior Cenler, In addition, we have found loreign objects in meals, from insects and pfaslic. We have also received
soolled and molded meals. The documentation of the food servica challences ara attached to this document,

3 State howthe Estimated Amount was detarmined to ba Farr and Reasonable (attach supporing

documentation): The amount was based an Guates from vendor and the quoias are competive i comparison with the pnc

cing
from the currant vendor (Plaase see atachment A) Thea quotes are otfached We are using MOWA for the
congrecala meals and shell satle meals and Magic Kilchen for Home-celive 'ed meals,

Sole Source (Pleass check bax and answer al of the followng complately )
1 Provde and explanation why the product, senvice or supplier requestad is the only mathod that can sausly the
requirements  Please explan why allematives are unacceptable Be specific with regard b spaaficalion,
fealures charactaristics, requiremants capzblities and compatbiity (Atach additional cocuments if

—NSCaseov)

Tha saniars hava baen surveyed for months and 3,000 surveys indicated the maals from Project Open Hand wara not of high quality, Tha Atlanta Regional
Cos_-misslon also canducted a survay last year snd R also stated that Ihe seniors were not satishied with tha qually of the meals Each week cver 5500 HOM am
dalivared pa;ams;nm arld over 1300 cungregate meals served par week Wa are looking for vandars (o provide over .'12.E!Du meals over tha nax 6 tonths on an
amaTancy .

2 Wil this purchase obligate 1s b a parbcula: vendor for fulire purchases? (Erner 0 rms of mam
only this vendor wil te able to perform ardior if we purchase this fdem, wll we more ‘tke" fiems n the
future lo match this one?

-r

ITB solicilations that wi.l be posted later tha fall will slicw for @ compelitive process and wal yiald mubiple, meponsne vendors

3. Bxpain me impact o the Courty or Public if this request 5 rot approved.  The mpact 10 the County s rat

over 800 senlors wha continual y receive congregate and home de-ivered meais will ba without
federal and state mandated nutrition in DeXalb County posing a severe nisk to their weli-being and
County funding for aging services Senlors are demanding actior and are Lvid with the current provider

I hereby request hal tus non-competitive procurement request be approved for the purchase of tha above statad
work, matesial, equipmeni commod:ity, or service.

Depantment Drector (Typec/Printed Name); - ;’];@:S-‘Eﬂ?_ :-s.ig;lamre - ~ Cate: _‘?’_é:’ I?
Do Not Write Below - for the Department of Purchasing and Contracting Use Only

_______ & w (Cosetinn om Vol
: == Q20f9

Frocurement Agenl (TypedPrinted Name)

Procurement Manager (Typed/Printed Nama)
p(wrcved ONot Approved

Signature CLER__C_-}_SA.\C_ Direciac, Department af Purchas.ng and Contracting Da(e._?_!_a'el l?
F8C Rev12H32018

lPtintFOl'm}




Additional Information {C. Creekmore):

This request is to allow for the fulfillment of Congregate, Shelf-Stable and Home-Delivered Meals for
participating DeKalb County seniors,

The department has submitted an emergency purchase request due to the current contractor’s (Open Hand
Atlanta) less than satisfactory contract performance due to multiple food safety concerns and meals that
seniors and center staff consider to be unpalatable or unacceptable in quality, texture, temperature and/or
contents. As a resuit, seniors have reported becoming ill afier ingesting meals provided by the current
contractor. In addition, many seniors do not finish the meals. Supporting documentation provided by the
department is attached.

It is the County’s intent to terminate the contract within the termination provisions of the contract.

The department has obtained three (3) quotes for these services and recommends award to Meals on
Wheels of Atlanta (MOWA) for the provision of Congregate and Shelf-Stable Meals in the amount of
$181,173.00 and to Magic Kitchen for the provision of Home-Delivered Meals in the amount of
$201,150.00.

Magic Kitchen provided quotes for all three (3) services; however, are only recommended for the Home-
Delivered Meals. This vendor was lower than MOWA for both the Congregate and Shelf-Stable Meals
but would only provide frozen meals. The department wants meals to be prepared fresh and to arrive par-
cooked to the senior centers to avoid past issues with heating multiple trays of food that are frozen solid.

A third quote was obtained from Supreme Burger. Supreme Burger did provide the lowest quote for
Shelf-Stable Meals; however, the department has stated that the vendor “would need to have some time to
become familiar with the GA Department of Aging state regulations in regards to the nutritional
requirements”. As a result, the department recommends award to MOWA,

The pricing provided by each recommended awardee is comparable to what the department has been
paying for the current services.

To date the County has expended $765,285.32 under the Open Hand contract (CPA 1115555). The total
requested amount for the 6-month emergency services is reasonable.

P&C recommends approval of the emergency purchase as requested by the department.



