AGENDA NOTES

Solicitation Name and #

Customer Service Training Program Design and
Implementation
RFP No. 18-500503

Procurement Agent

Crystal Creekmore

Date Solicitation bid prices expire. (Indicate if
vendor has agreed to extend bid date/prices.
Include new date.)

March 6, 2019. Vendors agreed to extend pricing to
June 4, 2019.

Solicitation Name, Number and Contract Number
of Expired Contract (If no previous contract, please
indicate N/A)

N/A

Previous Contract Number, Contractor Name and
Award Amount (Include increases and Total Award
Amount)

N/A

Previous Amount Spent on Expiring/Expired
Contract(s)

(If multiple award, List Amount Spent per Contract
and include Total Amount Spent)

N/A

Prime Contractor Information and LSBE —
Subcontractor (Prime: Company Name, Owner
Name and Title, Number of years in business and
Number of years doing business with DeKalb
County)

(LSBE: LSBE Type (DeKalb or MSA, Participation
Percentage, Company Name, Owner Name and
Title, Address, Type of Work Provided, Number of
years in business and Previous Business/Contracts
and Amounts in DeKalb County)

Moran Consulting, Inc. (Prime)
President: Robert Moran

Years in Business: 21

Years Doing Business with DeKalb: 0

Premier Workforce Solutions, LLC - LSBE-MSA;
20%; 250 Georgia Avenue, E. Unit 672, Fayetteville,
GA 30214

Owner: Gwendolyn Wiggins

Years in Business: 1

Years Doing Business with DeKalb: less than 1
Services: Project Management, Consulting and
Facilitation Support

All references were favorable.

Prime References:

Mobile County Health Department

City of Houston Public Works and Engineering
MYVP Health Plan, Inc.

LSBE References:

Georgia Department of Human Services
Atlanta Technical College

Wells Fargo, Community Relations

Attachments

1. UD Recommendation
2. Cumulative Score Report






