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DATE: July 29, 2019  

TO: To Whom It May Concern  

FROM: Jackie Ricks, Esri Contract Coordinator/Contracts & Legal Department 

RE: Esri Sole Source Justification for Geographic Information System Software 

This letter confirms that Esri, as owner and manufacturer, is the sole-source provider of software maintenance 
(technical support plus Esri software updates/upgrades) for Esri products in the United States. 

Esri is the sole-source provider of the following Esri products in the U.S. commercial, state, and local government 
marketplace: 

 AppStudio for ArcGIS
 ArcGIS Desktop & Extensions Subscription

(Basic, Advanced, Standard)
 ArcGIS Desktop Advanced
 ArcGIS Desktop Standard
 ArcGIS Developer Subscription
 ArcGIS Enterprise
 ArcGIS for Aviation Bundle
 ArcGIS for Maritime Bundle
 ArcGIS for Server and extensions
 ArcGIS GeoAnalytics Server
 ArcGIS GeoEvent Server
 ArcGIS GIS Server and extensions
 ArcGIS Hub
 ArcGIS Image Server

 ArcGIS Monitor
 ArcGIS Online (excluding data owned by 3rd

party providers)
 ArcGIS Runtime and Extensions
 Drone2Map for ArcGIS
 Esri Business Analyst Online
 Esri Business Analyst Server
 Esri Community Analyst
 Esri Defense Mapping Bundle
 Esri MapStudio
 Esri Maps Products
 Esri Services Packages
 Insights for ArcGIS
 Navigator for ArcGIS
 Portal & Hosted Portal for ArcGIS

Esri has authorized certain resellers to resell sole source products to State of California (State Agencies) only 
under the California Software License Program (SLP).   

Also, in an effort to support diversity in federal contracting, Esri has authorized certain businesses (see GSA 
Advantage! for details) as resellers of perpetual licenses for the following Esri products to eligible entities 
purchasing under a GSA Schedule. Esri GSA resellers cannot sell Esri software to state or local entities: 

 ArcGIS Desktop Advanced  ArcGIS Desktop Standard

Esri also distributes certain software licenses in combination with non-Esri software or services through open-
market value-added resellers and OEMs. If you have further questions, please contact me at jricks@esri.com. 




