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Dear Brenda Redus,

Mobile Communications is the sole on-site Motorola Solutions provider for DeKalb County
because we are the only Motorola Solutions Service Elite Specialist in DeKalb County. Elite
Specialist is the highest service designation with Motorola Solutions. Elite Specialists adhere to
a number of requirements by Motorola Solutions regarding technical capability/certifications, IT
security, equipment calibration, and insurance, and be an authorized Certified Service Center.
Attached is a letter stating we are a Motorola Solutions Service Elite Specialist. Please let

me know if you have any questions or need anything else from us.

Joe Banas

Vice President, North Georgia
678-6180818
joebanas@callmc.com
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