Cityworks

AITECA SYSTEMS, LLC

October 16, 2019

DeKalb County

Attn: Phyllis A. Head, CPPB, GCPA

1300 Commerce Drive, 2™ Floor
Decatur, GA 30030

Via email: phead@dekalbcountyga.gov

Re: Cityworks Sole Source Letter — DeKalb County, Georgia
To Whom It May Concern:

This letter is to confirm that the Cityworks Software is a sole source product, designed, created,
and owned exclusively by Azteca Systems, LLC. Azteca Systems is the sole creator and owner of the
Cityworks software including the Copyrights and Trademarks for Cityworks® and Empowering GIS® in the
United States and elsewhere. Within the United States of America, Azteca Systems, LLC is the sole
source provider for licensing, maintenance and support services and must be purchased directly from
Azteca Systems at the address above. There are no agents, dealers, or distributors authorized to
represent, sell, resell, or distribute this product in the United States.

Cityworks is the original and leading GIS-centric public asset management software. Over 20
years ago, Azteca Systems, pioneered the GIS-centric approach for managing local government assets
with a proven GIS centered and based asset management solution. The Cityworks GIS-centric approach
is now recognized as a best practice. The breadth and depth of our experience with GIS-centric public
asset management is unsurpassed.

In addition, Azteca Systems is a Platinum Partner with renowned GIS developer Esri®. Azteca
Systems recently received an award from the CEO of Esri celebrating and recognizing the two
companies’ 20-year partnership, and specifically acknowledging Cityworks’ seamless alignment,
corporate dedication, and dependability.

Should you have any further questions please contact me at (801)523-2751 or if you prefer e-
mail at bhaslam @cityworks.com.

Sincerely,

fuen F o

Brian L. Haslam
President - CEO, Azteca Systems, LLC
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