
 MARKET SURVEY  
 
 
Solicitation Number: 20-500554 RFP  Technician:  Lola O. Awonusi 
      
Project Name:  Phone Interpreter Services  
Department:   911 Communications Center  
 
 
 

Company Contact # Contact 
Person 

Receive 
bid? 

Yes/No 

Non-Response Justification 
 

Bid in 
Future 

 
Interpreters 
Unlimited Inc 

858-866-1130 Shamus 
Sayed 

Yes Unable to meet the 
minimum threshold for 
submission 

Yes 

Interpreters and 
Translators Inc 

860-730-6149 Pamela 
McMahon 

Yes Lack of experience 
servicing 911 centers 

Yes 

ALTA Language 
Services, Inc. 

404-920-3854 
 

Ashley 
Pane 

Yes Lack of experience 
servicing 911 centers 

Yes 

Volatia 
Language 
Network, Inc. 

540-240-7366 Elizabeth 
Hord  

Yes Unable to meet the 
minimum requirements 
for submission 

Yes 

Avaza Language 
Services Corp. 

770-381-3757 Amanda 
Grihm 

Yes No response received  

Results 
Summary 

Eight (8) vendors attended the LSBE meeting. Four (4) of vendors 
who attended meetings gave the above reasons (mainly lack of 
experience) for not submitting bids.  

 
 


