
File ID: FileID

DeKalb County Government

Public Hearing: YES  NO

SUBJECT: 

Commission Districts): all

Agenda Item

December 8, 2020

Walk -On Item

Department: Watershed Management

Manuel J. MaloofCenter

1300 Commence Drive

Decatur, Georgia 30030

Proposed resolution ofproperty damage claim of Edith Holley, 3774 Chateauguay Drive, Decatur, Georgia 30034. 

Information Contact: Reginald Wells, Director of Watershed Management

Phone Number: 770- 621- 7208

PURPOSE: 

To resolve Edith Holley' s property damage claim, 3774 Chateauguay Drive, Decatur, Georgia 30034. 

NEEDAMPACT: 

To resolve a property damage claim and avoid litigation risks. 

FISCAL IMPACT: 

110, 548 from watershed funds. 

RECOMMENDATION: 

Defer this item to the December 15, 2020 Board of Commissioners meeting for a vote to approve payment of the
total sum of $110, 548 to Edith Holley to resolve her property damage claim arising from a December 2, 2019
water main break, in return for and conditioned on Ms. Holley' s execution of an appropriate release and waiver
of claims. 



DeKalb County
G 6 0 A G I A MEMORANDUM

This communication is confidential and protected by the attorney- client privilege and attorney
work product rule. It is intended only for the individual or entity to which it is addressed and
should not be given to persons or entities not directly involved with the subject matter on behalf
of the County. It expresses the professional judgment of the attorneys) rendering the opinion
regarding the legal issues expressly addressed herein. By rendering an opinion, the attorney( s) 
does not insure or guarantee any particular result or outcome of any transaction or lawsuit. 

VIA E- MAIL/ PDF

December 1, 2020

To: Michael L. Thurmond, Chief Executive Officer

Members, Board of Commissioners

From: Laura K. Johnson, Deputy County Attorney LYJ' 

Subject: Proposed resolution of watershed claim from Edith Holley

The Law Department anticipates that on December 8, 2020, the proposed $ 110, 548. 00

resolution of citizen Edith Holley' s property damage claim from a December 2019 water main
break may be placed on the BOC' s agenda for proposed approval, then deferred for a vote on
December 15, 2020, without discussion in an executive session. 

The Law Department often brings proposed settlements to the Board of Commissioners

in executive session. However, under the Open Meetings Act, an executive ( closed) session can

be held to discuss litigation or threatened litigation only if there is an actual lawsuit or a direct
threat of a lawsuit made in writing or through an attorney.' The proposed resolution of Ms. 

Holley' s claim was negotiated between Watershed Management representative Brian Robinson

and Ms. Holley, without any threat of litigation being made. Ms. Holley sent the Watershed
Management Department correspondence regarding her property damage claim, but none of her
correspondence directly threatened litigation. 

Because Ms. Holley has not threatened to sue, her claim and the proposed settlement are
not appropriate for discussion in executive session. However, the proposed resolution does

require approval of the governing authority. We therefore request that you review this memo and

See Claxton Enterprise v. Evans County Board of Commissioners, 249 Ga. App. 870, 874
2001). 



Memorandum to CEO and BOC

December 1, 2020

Page 2 of 2

individually contact me, the County Attorney, or Zach Williams with any questions you have
about this item, before it comes before you for proposed approval. 

Ms. Holley' s claim arises from a water main break that caused flooding at her residence
at 3774 Chateauguay Drive, Decatur, Georgia, 30034 ( in Districts 3 and 7) on December 2, 2019. 

She claims there is still -unrepaired damage including no flooring on the main level of the home, 
a damaged and unusable laundry room, mold and mildew, water in utility room, and clogged
drains. Watershed Management employee Brian Robinson asked Ms. Holley for estimates of the
costs to repair her home, and two estimates were provided. Ms. Holley advised in an email that
she would accept the proposed settlement amount of $110, 548. 00. 

Documentation of the estimates/ claim is attached for your information, along with a draft
agenda item. if you have questions about this proposed resolution, please contact Zach

Williams, the County Attorney, or me. As noted above, we anticipate this item may be added to
the agenda for proposed approval on December 8, 2020 and deferred for a vote on December 15, 

2020, but will not be discussed in executive session. 

cc: Zachary L. Williams, Chief Operating Officer
La' Keitha Carlos, Chief of Staff to the Chief Executive Officer

Kwasi Obeng, Chief of Staff to the Board of Commissioners
Reginald Wells, Director of Watershed Management

Viviane H. Ernstes, County Attorney
Matthew Welch, Deputy County Attorney
Brian Robinson, Customer Support Administrator



With Holley

3774 Chateauguay Drive

contactor

Repairs

ACR

Capital Improvements

Amount

104,475.00

99, 209. 00

101, 84200

6,626. 26

2,080. 00

Last Items

Personal Items

Rebuild Wall

Total 8, 706. 26

Total Amount of the claim 110,548.26



Michael Beverly
Vice President— Managing Director

September 24, 2020

DeKalb County GA
1300 Commerce Drive
DECATUR GA 30030

RE: Policy No: Not provided

Claim No. Not provided

Insured: DeKalb County
Claimant: Edith Holley
Loss Location: 3774 Chateauguay Drive, Dccatur, GA 30034
Date of Loss: August 26, 2020

Cause of Loss: water

Our File: 3648504

REPORT NO. I

FIRST & FINAL REPORT

Thank you for the assignment received on August 28, 2020. Please let this serve as our first and
final report on the assignment which was prepared on September 24, 2020. 

LAUU."  

Claimant YM of Estimated toss

Edith Holley Property Damage $ 104, 475. 00

Total $ 184, 475. 00

ENCLOSURES: 

o ACR Remodeling Experts Estimate. 
o Capital Improvement Group Estimate. 

RESCRIPTION QFDAMAG.E

An inspection was not completed as we were requested to compare two estimates provided by the
claimant, Edith Holley. 

5335 Triangle Pkwy Peachtree Corners GA 300926500 US • Phone: ( 866) 641. 8167 • Fax: ( 866) 298-7041

www. crawfordandeompany. com

Email: SOUTHEWERNOUS. CRAWCO. COM



toeured: DeKalb Counry
File No.: Unknown

We received an estimate from Capital Improvement Group for the amount of $99,209 and a second
estimate froth ARC Remodeling Experts for the amount of $104,475. We compared both estimates
and we confirmed both estimates almost have the same scope of work for the repairs to the

property. The only difference we found on the scope of work between both estimates was the
additional supervision hours for the electrical work for the amount of $4,509. 50 under the Capital

Improvement Group estimate and there was no additional supervision hours for the electrical work
under the ARC Remodeling Experts estimate. Below you will find a breakdown of the dollar
amount comparing both estimates for your review. 

PRQZOSED CQ3JR5E OF ACTION: 

As we complete our assignment, we are going to close our file. If you have any questions or need
any additional assistance with the claim, please contact us at 404- 274- 2579 or

NfigueLGimmoni@us. crawco. com. us. crawco. com. Attached is our service invoice per our client agreement and fee

schedule. Thank you for choosing Crawford & Company to assist you in handling the claim. 

Report prepared by, 

Miguel 1. Giannoni

Multi - Line Adjuster

Crawford & Company

Phone: 

Capital Improvement Group ARC Remodeling Experts
Basement Kitchen — Same scope S43, 333. 00 47, 050. 00

Laundry Room — Same scope 1480. 00 1, 900. 00

Game Room — Same scope 9, 805. 00 11, 350. 00

Bath -- Same sca a S3, 900. 00 54, 600. 00

HVAC room — Same scope 2 500. 00 2,800. 00

Electrical 12,644.00 10,625- 00

Living Room — Same scope 25, 547.00 26150. 00

Total S99, 209- 00 1 104, 475. 00

PRQZOSED CQ3JR5E OF ACTION: 

As we complete our assignment, we are going to close our file. If you have any questions or need
any additional assistance with the claim, please contact us at 404- 274- 2579 or

NfigueLGimmoni@us. crawco. com. us. crawco. com. Attached is our service invoice per our client agreement and fee

schedule. Thank you for choosing Crawford & Company to assist you in handling the claim. 

Report prepared by, 

Miguel 1. Giannoni

Multi - Line Adjuster

Crawford & Company

Phone: 404) 3004250

Mobile: 404) 2742579

Fax: 678) 937- 8256— Attention: Miguel

Email: NEgueLGiannoni@us. crawco. com



Sd Restoration Services, Inc. 

1569 Storm Ridge Drive

Stone Mountain, QA 30083 US

7704485782

servpro9777@yahoo. com

www.seivprogwinnottcounlysoutheast. com

INVOICE

BILLTO

Holley Edith

3774 Chateauguay Drive
Decatur, GA 30034

SHIP VIA

10557

SHIP TO

Holley Edith

3774 Chateauguay Drive
Decatur, GA 30034

NO- 

INVOICE # 8179099

DATE 02/ 2112020

ACTIVITY DESCRIPTION OTY RASE AMOUNT

Water Remed Water Restoration 1 27,211. 78 27, 211. 78

BALANCE DUE $ 271211. 78

We Thank You For Your Business



1572 Highway 85 N., Suite 210, Fayetteville, GA 30324
August 23, 2020

Estimate For: Edith Holley

3774 Chateauguay Dr., Decatur, GA

Basement Kitchen

o Replace 4x8 paneling ( 23'%" x 21' V) 7,000.00

Replace baseboards 800.00

Replace crown moldings 950.00

o Replace all drywall ( 23' W x 21' 6") 2, 100.00

e Install new cabinets 32, 000. 00

Stain paneling, base and crown 4,200.00

Laundry Room
Replace drywall 1, 300. 00

a Replace baseboards and stain 300. 00

o Reinstall cabinet 300. 00

Game Room ( 14' x 16') 

o Replace all paneling 4,500,00

o Replace baseboard 400.00

Replace all drywall 1,400.00

o Replace crown molding 900. 00

o Replace quarter round 350.00

o Stain paneling, base crown, & quarter round 3, 800. 00

BATH ( 4' X 16') 

o Replace all drywall 1,400. 00

o install tile baseboard 450.00

o Paint bathroom 500.00

1



o Replace vanity & mirror (2 x 4) $ 1,850.00

m Vanity cut for shower entrance $ 400.00

HVAC ROOM ( 16' X 6" X 8') 

o Install and Insulate sheetrock $ 2,800.00

ELECTRICAL

e Re -wire affected areas to meet NEC Codes $ 2,500.00

o Reattach ( 1 x 4) on foundation wail for drywall $ 1, 500.00

and paneling

a Install TV mounts $ 1, 000. 00

e Consumable Materials $ 5,625. 00

LIVING ROOM ( 20 X 24) 

o Remove and replace (4x8) plywood (3/ 4") 

at soft spot on floor 725. 00

o Remove carpet and install ( 12) oak steps

going to basement 5,000. 00

a Install oak hardwood flooring in living room 6,500.00

e Replace ( 2) pieces of (4' x 10') pieces of wood

paneling at corner by fireplace 2,300.00

o Replace paneling on window wall 2, 200.00

o Short walls — replace (2'x16") panel at floor 1, 000. 00

o Replace baseboards throughout living room 400.00

a Replace quarter round throughout living room 325.00

a Subfloor repair— Install floor leveling under W
particle board 2,500. 00

At bottom of steps, replace some paneling 3, 100. 00

v Stain paneling, base boards and quarter round 2, 100.00

TOTAL $ 104 475.00

2
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CAPITAL IMPROVEMENT
GROUP

Capital Improvement Group, Ina

3880 Hwy 81 S, Ste B
Loganville, GA 30052

678- 6254997

myrepaircontractor@gmaii. com

Estimate # 3574

Estimate Date: 1212712019

Expiration Date: 12127/ 2018

Name 1 Address Prosed Basement

Edith Holley We appreciate the opportunity to submit this estimate for the
3774 Chateauguay Or work mwded at, the locatlon shown. Thin eattmste Includes all
Damtur, GA 30034 labor, mawrial, equipment, contractor' s Norms and Insurance

to complete the work as described, unless stated otherwise. 

No. l3escriptinrt Qty Rale Total

Water Damage

1 Rand replace 4x8 plywood( 314q at soft 750. 00 750. 00

2 Remove carpet and Insall 12 oak slaps going 12 350. 00 4. 200. 00

3

to basement

install oak hardwood flooring in livingroorn COMM 6,000. 00

4 Replace 2 pieces 014' x 10' pieces of wood 2, 276. 00 2,276. 00

5

paneling at comer by lheplaoa
Replace paneling onvrindowwall. 

2. 100. 110 2.100.40

a Short wafts - replace 2' x IV pend at flexr 1, 100. 00 1, 100. 00

7 Replace baseboard throughout livingrovm 88 5.00 440. 00

8 Replace quarter round ttltoughout lwgroorn 88 4. 00 352. 00

9 Sublim Rgmlr. Install Noor leveling under 314" 480 6. 00 2, 880. 00

10

pwWe board

At bottom or steps, replace acme paneling 3,300.00 3, 300. 00

11 Stain paneling, baseboard and quarter round 2, 150. 00 2, 150. 00

12

esernwt

Replace 44 x S

pann
dog (23' 11Z" x 21' V) 6,250. 00 5X0. 00

13 Replace basaboard 92 5.00 460.00

14 Repk= crown mouldings 92 10.00 920. 00

16 Replace all dryw it ( 23' 112" x 21' 6") 736 3. 00 2,208.00

16 Install new cabinets 28, 995. 04 28, 985.00

17 1 Stain paneling, base and crown 4. 500. 00 4. 500. 00

This estimate Is vvalidfor

unfonmmn damage

30 ft^ Prices

andfor problems will be billedIn addition to the
ft is data. Any
items listed an this Total

Signature

P" Name: 

Date: 

page 1



Capital Improvement Group, lac. 

y1 3880 Hwy 81 S, Ste B
Loganvilie, GA 30052

a r: rc 678- 625- 0997

CAPITAL IMPROVEMENT myropaircontraclorQgmail. com
GROUP

Estimate # 3574

Estimate Date: 12127/ 2019

Expiration Date: 1212712019

Name I Address
Project Basement

Edith Holley We appmclete the opportcmtty to submit this wAirnats for ace
3774 ChdWUDuay Dr work needad at the location shown. This estimate Includes all
Decatur, GA 30030 tabor. material, equipment carers license and insurance

to compi



n u a

CAPITAL IMPROVEMENT
GROUP

Estimate

Capital Improvement Group, Inc. 

3880 Hwy 8I S, Ste B
Loganvilk, GA 30051

678425- 0997

myrepeircontractarfgtnall.com

Estimate # 3574

Date: 12127/ 2019

Expiration Date: 121x712099

Name 1 address project T Basement

Edith Holley We appreciate the opportunity to Submltthts astlmata for the
1774 Chateauguay DC work needed at the location shown. This eaftats Includes all
Decatur, GA 30034 labor, matedal, aqulpmont, contractoes license and Insurance

to camplebs the work as described, unless stated otherwise. 

No. Description Qty Rate Total

34 Ruch 1x4 on foundation wall for drywall and 1, 500 125 1. 875. 00

35 ! rete TV mtrrrnte, 
2 500. 00 1, 000. 00

38 Supervision 90, 190 0.064.509.$ 0

37 Consumable materials. 90.190 0.06 4,509. 50

Approval of this estimate VA rsquire a
Guarantee of payment letter from Dekalb
County that they VA fuiN the payment
obligations of the contract. 

payment' Terms: When 3itis scope of work Is 0.00 0.00

approved elther by signing this estimate or it
becomes a part of an AW or other almliar

contract form, the following draw schedule will
be required: 

5091 due at contract signing

40% due at 75% compute
10% due at substantial completion

This draw schedule Is negotiable) 

This estimate does not include permit. 
0. 00 0. 00

This estimate does not include drawings Of any 0.00 0.00

kind. ( ArchiteGWfal, UMCt rfat 4f ctd). 

This estimate is valld for 30 days. Prims uetsd aRef s dale. Any
unbreseen damage and/ or problems will be biked In addition to the hams listed on this Total $ 99, 200. 00

By signing for andior authoraing thiswork, l agmdaflirm the funds are now signature

available to pay for this work by the invoice and ! or draw due data. Irpaymani k
not most ad by the due data, capital Improvement Group, Inc. will use all meMs
available to collect this dabt. If payment is not received within tan days of Invoke print ulama: 

suer dW date, a lien pmoession will begin unless ether arrangernonrs are made in ate: 

w+ i..... A . er. eLn. l Y• nN .. II lla, G.... win No %Mn. " M the ^r 0nHof mw



ecorP CERTIFICATE OF LABILITY INSURANCE
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Arecott Construction & Concrete Inc] WORK TMAT

s2 Beams way) 

Pabs, G& 30157] 
1tMA-fEa DATE

Phone: (444)457-0324
1 4128/ 2020

TO ^ , 

iW HAY
Residential ) 

13774 chateauguey Drivel
jDawtcr, Ga. 300341

1678491- 05091
EdIthHolIMAMMOUth- Get

TCammeab: — .. ----- --- --; 

Thisirrdudes all male is heeded a prap.romi and pont ft concrete addition. E

Financing avaRable

A deposKe is required on the amount of $985 prior to Wart date. ` 

ITEMI CDST$ 

Remove and replace exciating settled area on brick wall 17x6

Disraunt

Thank you for your business! 

i

p7YT 11t+Ni PRICE _ AiO NT

g 8. 5ti
l

2, 466. 50
i

0 - 

0

1 ( 375 00) ( 376. 00) 1

TOTAL. ESTiPAATE ; 2,080. 50 $ 
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Water Main Break - Property loss Pij a
3774 Chateauguay Drive, Decatur. GA- 30034



Water Main Break- Property Loss

3774 Chateauguay Drive, Demtur, GA. 30034
1t3



Water Main Break- Property Loss
3714 Chateauxuav Drive, Decatur, GA. 30034



Water Matn Break - Property l.os= S
3774 Chateauguay Drive, Decatur, GA. SM34

Item blstrlption Quis" 150 Value Replacement Value

Decortive OutdoorTrees/ Bryan

ome/ NEW 15et

6A.*— nit Tr. a wlraMro eaa/ NEW 1 Set $ Bi) 0.00 $ 200. 00

Red Comforter Set/ Martha

Fixture

ledium Brawn Travel Bag/ NEW
terns

ng 1000 Thread Count
eets/ N EW 1

piece tamp Set w/ 1 Floor lamp
A 3 Table tamps/ RaamS TO

Set

Sets

1 $ 160. 00 - $ 40. 60

Set I $ 8.50. 06

2

Table Lamps ..._ .. 15et

Dell

8,580. 00

REPLACEMENT TOTAL i I I 1 $ 13,252.50



AWME

Caawk Sfty-c—waw Pn,4 5
1237 HqAts Ridge Court
Grayson, GA 30017

7111. n2-9373VANGUARD
WATERPROOFING SOLUTIONS, LLC

770- 807- 9559

WWW. Vanguardws- MM

iq,/ ;7- 0 
Nwe Ect t

73+ LWkecLoqu&Lj '
Dr. 

Ur7?- 

j jo I le -I
mp 3 cc 3 q

L4 I 1 05d Cl ( no 0 (2

DrIL.J a % I pmvevo- L.%lG%kC.e 0 eo&., ow -, f - y q tcf

AddlVonalNctes: 

HIMI9 is OWvdthMV%ftVuWdWMq" D0"
S0WCMLLLC' S not msponWe for dAfrA3t t'- 

Ownler ISM" to now vjGrW9 ANN free of ObivuCtlans

Mems left a ft work area. 0OW It— M remove are: 
bebaled a—, kn*. 

AnvaNvationordrAldIan from abcre Wed( IMUOM Involving elm ccau w0l be
excamt0d LVMVIOttL 'lmqu*40* 3ftdW' O

t,
Adwnwwk#* 

dZAM91 Ind SPUMOUM 5vbMK=" 
f6rab"' 

AL Rv" d& j guaranteed to be , gmileL and above work O b@ WO
for thwTOTALSUM OFS

30% deposit; 
Balancedue; 

Payments as follows - 
4u

ArH: x' ALI

X h.. 

INC: 

OwaatStyrWiue— — — — — — — — — — — — — — — — — — — — 



ESTIMATE

jGrand
Tato USD

Estimate for Services
T

1, 500.00

Total: $ 7. 50000

Grand Total ( USDI : $ 1, 500. 00

Nntes Goad For 30 days

Mapdoin Rock Catlsbuct ion UC
United Stater

Esurnose Number. 7

Edith Ho11oy
Estknabs Gots: May 7, 2020

Edith Halley
lxpir a>r May 2& 2020

J678j 491- 0509
EdithHoll" BeUsouth. net

Items Quantity Him Amount

Chan up
1 5125 C0 125. 00

Leaves

Fmssure Washing 1 $ 775. 00 175.00

Brick Walt

Cleaning 1 $ 1.200.00 1, 200.00

Cleaning Entire Storm Oro n System

Total: $ 7. 50000

Grand Total ( USDI : $ 1, 500. 00

Nntes Goad For 30 days

Mapdoin Rock Catlsbuct ion UC
United Stater


