
Purchasing and Contracting Department, Maloof Administration Building ▪ 1300 Commerce Drive, 2nd Floor ▪ Decatur, Georgia 30030 ▪ 
404-371-7051 Office ▪ 404-371-7006 Fax
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Rev. 09/19/2017 

Public Notice of Proposed Award of Sole Source Procurement 

Section A – Description of Proposed Sole Source Procurement 

Description of Supplies/Services: 10-year annual maintenance contract for the software package used 
by public safety for records management and field-based reporting. (i.e. VisionRMS, VisionFBR, 
CrimeMapping.com, CrimeView Dashboard, Predictive Missions, CrimeView Desktop, LMS (Learning 
Management System) and Inform IQ Search). 

Demonstration of Contractor’s Unique Qualifications: These software programs are proprietary and 
the software publisher, CentralSquare Technologies, LLC. is the sole provider of support and 
maintenance services for the programs. 
Section B – To Be Completed by the Department of Purchasing and Contracting 

Market Survey Results 

Date Public Notice posted on website: October 27, 2020 

Date Public Notice closed: November 02, 2020 

Review of Offers 

Were any offers received (Yes/No): No

Number of offers received:  N/A

Responders: N/A

Purchasing Agent review and recommendation:   
This request is to approve the cost to establish a multiyear software maintenance agreement, with 
CentralSquare Technologies, LLC, for the County’s current records management system (RMS), 
for years 2021-2031. The current maintenance agreement expires on December 31, 2020. 
This software system is proprietary, and the software publisher is the sole provider of technical support 
services for the program.  
The County has been doing business with the Company since 2013, with a spend to date of 
$6,513,583.87. 
I recommend approval of the purchase of support services from this sole source supplier. 

_________________________________________         _______________________________ 
     Technician Signature                  Date              

_________________________________________         _______________________________ 
            Procurement Manager Signature                      Date  
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CentralSquare Technologies, LLC 
1000 Business Center Drive 
Lake Mary, FL 32746 

November 24, 2020 

Dekalb County Police Department 
1300 Commerce Drive 
Decatur, GA 30030 

To Whom It May Concern: 

This letter is in response to DeKalb County Police Department
company. This letter is to confirm that VisionAIR with CrimeMapping, Crimeview, Predictive Missions, 
and Inform IQ Search is a sole source product, manufactured, sold, serviced, and distributed exclusively by 
CentralSquare Technologies, LLC (CentralSquare). This product must be purchased directly by institutions 
from CentralSquare at the address listed above. There are no agents or dealers authorized to resell this 
product. VisionAIR with CrimeMapping, CrimeView, Predictive Missions, and Inform IQ is sold only as 
a direct transaction between CentralSquare and end Clients. 

Sincerely,  
 
 
 
Brian Pagels 
Senior Vice President of Sales, Public Safety & Justice 
CentralSquare Technologies 



Code Customer Contract # Application Qty  1/1/21-12/31/21 
7000 DeKalb County Police, GA 5893 CrimeMapping.com 1  $                                       3,111.71 
7000 DeKalb County Police, GA 5893 CrimeView Dashboard Hosting 1  $                                     14,936.86 
7000 DeKalb County Police, GA 5893 Predictive Missions Hosting 1  $                                     38,204.72 
7000 DeKalb County Police, GA 9242 LMS User Subscription 1  $                                       2,226.00 
7000 DeKalb County Police, GA 5893 CrimeView Desktop Maintenance 1  $                                       5,312.94 
7000 DeKalb County Police, GA 9242 Vision RMS 1  $                                     47,495.69 
7000 DeKalb County Police, GA 9242 Vision FBR 1  $                                     45,965.22 
7000 DeKalb County Police, GA 9242 Custom Interface 1  $                                       2,617.99 
7000 DeKalb County Police, GA 9242 Vision RMS 1  $                                       1,569.56 
7000 DeKalb County Police, GA 9242 Remote Support Connectivity 1  $                                          400.00 
7000 DeKalb County Police, GA 9242 Vision RMS 1  $                                          300.51 
7000 DeKalb County Police, GA 9242 Inform IQ Search 1  $                                       7,560.00 
7000 DeKalb County Police, GA 9242 Vision FBR 1  $                                          623.70 

Total 170,324.90$                                    

Code Customer Contract # Application Qty Pending Go Live
7000 DeKalb County Police, GA Q-00020698 Public Safety VP2 Users 1  $                                     48,613.00 
7000 DeKalb County Police, GA Q-00019293 Inform RMS Evidence and Barcoding 1  $                                       2,352.60 
7000 DeKalb County Police, GA Q-00019293 Inform RMS Barcode Handheld Reader Software 1  $                                          310.50 
7000 DeKalb County Police, GA Q-00022769 Inform RMS Reporting Server License 1  $                                          450.00 

Total 51,726.10$                                      

Please note the above fees provided are an estimate only and that rounding 
issues do occur so actual fees invoiced could be slightly different. 

Cancel effective 1/1/21
7000 DeKalb County Police, GA 9242 Inform IQ Dashboard Designer 1  $                                       1,050.00 
7000 DeKalb County Police, GA 9242 Inform IQ Analytics 1  $                                       2,625.00 

NOTE: A 5% increase has been applied to your maintenance support. Please budget 
accordingly.

An estimated 5% increase has been applied to your maintenance support for 
2020-2030.  Once determined, the fees will be adjusted.  Please budget 
accordingly.



1/1/22 - 12/31/22 1/1/23 - 12/31/23 1/1/24 - 12/31/24 1/1/25 - 12/31/25 1/1/26 - 12/31/26 1/1/27 - 12/31/27 1/1/28 - 12/31/28 1/1/29 - 12/31/29 1/1/30 - 12/31/30 1/1/31 - 12/31/31
 $                   3,267.30  $             3,430.66  $             3,602.19  $             3,782.30  $             3,971.42  $             4,169.99  $             4,378.49  $             4,597.41  $             4,827.28  $             5,068.65 
 $                 15,683.70  $           16,467.89  $           17,291.28  $           18,155.85  $           19,063.64  $           20,016.82  $           21,017.66  $           22,068.55  $           23,171.97  $           24,330.57 
 $                 40,114.96  $           42,120.70  $           44,226.74  $           46,438.08  $           48,759.98  $           51,197.98  $           53,757.88  $           56,445.77  $           59,268.06  $           62,231.46 
 $                   2,337.30  $             2,454.17  $             2,576.87  $             2,705.72  $             2,841.00  $             2,983.05  $             3,132.21  $             3,288.82  $             3,453.26  $             3,625.92 
 $                   5,578.59  $             5,857.52  $             6,150.39  $             6,457.91  $             6,780.81  $             7,119.85  $             7,475.84  $             7,849.63  $             8,242.11  $             8,654.22 
 $                 49,870.47  $           52,364.00  $           54,982.20  $           57,731.31  $           60,617.87  $           63,648.77  $           66,831.21  $           70,172.77  $           73,681.40  $           77,365.47 
 $                 48,263.48  $           50,676.66  $           53,210.49  $           55,871.01  $           58,664.56  $           61,597.79  $           64,677.68  $           67,911.56  $           71,307.14  $           74,872.50 
 $                   2,748.89  $             2,886.33  $             3,030.65  $             3,182.18  $             3,341.29  $             3,508.36  $             3,683.77  $             3,867.96  $             4,061.36  $             4,264.43 
 $                   1,648.04  $             1,730.44  $             1,816.96  $             1,907.81  $             2,003.20  $             2,103.36  $             2,208.53  $             2,318.95  $             2,434.90  $             2,556.65 
 $                      420.00  $                441.00  $                463.05  $                486.20  $                510.51  $                536.04  $                562.84  $                590.98  $                620.53  $                651.56 
 $                      315.54  $                331.31  $                347.88  $                365.27  $                383.54  $                402.71  $                422.85  $                443.99  $                466.19  $                489.50 
 $                   7,938.00  $             8,334.90  $             8,751.65  $             9,189.23  $             9,648.69  $           10,131.12  $           10,637.68  $           11,169.56  $           11,728.04  $           12,314.44 
 $                      654.89  $                687.63  $                722.01  $                758.11  $                796.02  $                835.82  $                877.61  $                921.49  $                967.56  $             1,015.94 

178,841.15$                187,783.20$          197,172.36$          207,030.98$          217,382.53$          228,251.66$          239,664.24$          251,647.45$          264,229.82$          277,441.31$          2,419,769.60$   

 $                   1,102.50  $             1,157.63  $             1,215.51  $             1,276.28  $             1,340.10  $             1,407.10  $             1,477.46  $             1,551.33  $             1,628.89  $             1,710.34 
 $                   2,756.25  $             2,894.06  $             3,038.77  $             3,190.70  $             3,350.24  $             3,517.75  $             3,693.64  $             3,878.32  $             4,072.24  $             4,275.85 
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