
COBB COUNTY, GA 

Contract #18220 and 18221 

for 

Workforce Management Systems and Related Products, 

Services and Solutions 

with 

Kronos Incorporated and Kronos SaaShr, Inc. 

Effective: March 18, 2019 



The following documents comprise the executed contract between the 
Cobb County, GA, Kronos Incorporated and Kronos SaaShr,Inc., effective 
March 18, 2019: 

I. Vendor Master Agreement Reference No. 18220 and 18221 
and Signature Form

II. Kronos Terms and Conditions for Participating Public 
Agencies
– Exhibit A (022019)

III. Kronos SaaShr, Inc. Terms and Conditions for Participating 
Public Agencies – Exhibit A (092018)

IV. Supplier’s Response to the RFP and General Attachments, 

incorporated by reference 
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Exhibit A  

KRONOS TERMS AND CONDITIONS FOR PARTICIPATING PUBLIC AGENCIES ADMINISTERED BY US COMMUNITIES 
(022019) 

KRONOS TERMS 

A PARTICIPATING PUBLIC AGENCY (“CUSTOMER”), BY SIGNING AN ORDER FORM OR PURCHASE ORDER WITH 
KRONOS INCORPORATED, AGREES TO THE APPLICATION OF THESE TERMS AND CONDITIONS FOR ALL PRODUCTS, 
SERVICES AND OFFERINGS SET FORTH ON SUCH ORDER FORM (OR PURCHASE ORDER) WHICH REFERENCES THESE 
TERMS AND CONDITIONS.  

SECTION A: GENERAL TERMS AND CONDITIONS. This Section apply for all transactions. 

SECTION B: TERMS AND CONDITIONS FOR SOFTWARE LICENSES, SOFTWARE AND EQUIPMENT SUPPORT 
SERVICES, AND EDUCATIONAL AND PROFESSIONAL SERVICES.  This Section apply for all 
transactions except Workforce Ready and the Workforce Central SaaS offering ( not including the 
professional and educational services governed by this Section). 

SECTION C: CLOUD HOSTING SUPPLEMENTAL TERMS AND CONDITIONS .  This Section applies only for 
transactions that involve Kronos hosting for Software licensed under Section B and identified as 
CLOUD. For renewal of the Cloud Services only. 

SECTION D: KRONOS WORKFORCE CENTRAL SAAS TERMS AND CONDITIONS.  This Section applies only for 
Workforce Central transactions in a SaaS environment (except for the related professional and 
educational services see Section B) 

SECTION E: KRONOS ADDENDUM WORKFORCE TELESTAFF IVR SERVICE. This Section applies to the Workforce 
Telestaff IVR service. 

SECTION F: KRONOS HEALTHCARE EXTENSION WITH THE WORKFORCE CENTRAL SAAS. This section applies to 
the Healthcare Extension ordered with the Workforce Central SaaS. 

SECTION G: KRONOS HEALTHCARE EXTENTION WITH THE APPLICATION HOSTING. This section applies to the 
Healthcare extension ordered with the Kronos Application Cloud services. 

SECTION H: BUSINESS ASSOCIATED AGREEMENT. This Section applies with the services ordered under Sections 
G, H and K. 

SECTION I: CLOUD SERVICES FOR EXTENSION APPLICATION. This Section applies with the Sections G and H. 

SECTION J: CLIENT PARTNERSHIP SERVICES.  This Section applies to the client Partnership services ordered by 
Healthcare Customers. 

SECTION K: KRONOS WORKFORCE DIMENTIONS TERMS AND CONDITIONS.  This section applies to the Workforce 
Dimension Services ordered by Customers. 




