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RES - Rescind Award to Avaya, Inc. under Agenda Item No. 2022-2276 for Avaya Support and
Licensing: for use by the Department of Innovation and Technology (DolT). Consists of piggybacking
off the competitively let Statewide Contract No. 99999-SPD-T20120501-0004. This request is to
rescind the award made to Avaya, Inc. and re-award to the correct vendor who will be paid for
services. Award to Carousel Industries, Inc. Amount Not To Exceed: $1,123,391.88.

Indexes:
Attachments: 1. Agenda Notes, 2. Rescind Avaya award to Carousel - Memo to Purchasing_1.11.2023_signed, 3.
Statewide Contract, 4. Fully+Executed+-Extension+6 (1), 5. IT Technology Matrix_ Reseller List, 6.

Quote - Avaya Subscription Licensing - 11222022, 7. BOC APPROVED AGENDA ITEM 2022-2276
Avaya Support and Licensing (MB)

Date Ver. Action By Action Result
2/28/2023 1 Board of Commissioners approved Pass
2/21/2023 1 OPS-County Operations recommended for approval. Pass
Committee
2/16/2023 1 Board of Commissioners deferred to the next meeting Pass
2/7/2023 1 OPS-County Operations recommended for deferral Pass
Committee
2/7/2023 1 Committee of the Whole Accepted to the BOC agenda and
assigned

Purchasing Type: Rescission (RES)
Public Hearing: YESO NO Department: Purchasing & Contracting

AGENDA ITEM:
Commission District(s): ALL

RES - Rescind Award to Avaya, Inc. under Agenda Item No. 2022-2276 for Avaya Support and Licensing: for
use by the Department of Innovation and Technology (DolT). Consists of piggybacking off the competitively
let Statewide Contract No. 99999-SPD-T20120501-0004. This request is to rescind the award made to Avaya,
Inc. and re-award to the correct vendor who will be paid for services. Award to Carousel Industries, Inc.
Amount Not To Exceed: $1,123,391.88.

Information Contact: Michelle Butler, Procurement Manager

Phone Number: (404) 687-3581

PURPOSE:
Consist of piggybacking off of the competitively let Statewide Contract no. 99999-SPD-T20120501-0004 for
subscription licensing, support and parts/onsite support for the upgrade and modernization of existing telephone
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system. The initial request was awarded to Avaya directly, but should have been made to Carousel Industries,
Inc. Carousel Industries, Inc. is an authorized reseller of Avaya systems and will be performing all system
maintenance for the County on behalf of Avaya. This request is to rescind the award to Avaya, Inc. and re-
award to Carousel Industries, Inc.

RECOMMENDATION:
Recommend approval to rescind award under Agenda Item No. 2022-276 and re-award to:

Carousel Industries, Inc., 3025 Windward Plaza, Suite 195, Alpharetta, GA 30009
Amount Not To Exceed: $1,123,391.88

ADDITIONAL INFORMATION:

Contract Effective Date: June 01, 2012

Contract Expiration Date: September 30, 2023

Funding: General, Maintenance and Repair (DolT).
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