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File #:  Version: 12024-0204 Name:

Status:Type: Resolution Preliminary Item

File created: In control:1/29/2024 Board of Commissioners

On agenda: Final action:3/12/2024 3/12/2024

Title: Commission District(s): ALL
CO - Change Order No. 5 to Contract No. 1072167 Customer Billing System Replacement (Multiyear
Contract): for use by the Department of Innovation & Technology (DoIT). This contract consists of the
delivery, implementation, integration, and annual maintenance and support of a state-of-the-art
Customer Information System (CIS) solution. This request seeks to increase contract funds to
continue additional go-live support training, resources and per diem professional services. Awarded to
Systems & Software, Inc. Amount Not To Exceed: $250,000.00.

Indexes:

Attachments: 1. Agenda notes.pdf, 2. Agenda Items  CPA 1072167

Action ByDate Action ResultVer.

approvedBoard of Commissioners3/12/2024 1 Pass

recommended for approval.OPS-County Operations
Committee

3/5/2024 1 Pass

Accepted to the BOC agenda and
assigned

Committee of the Whole3/5/2024 1
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