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Purchasing Type: Sole Source (SS)

Public Hearing:  YES ☐     NO ☒              Department: Purchasing & Contracting

AGENDA ITEM:
Commission District(s): ALL

SS - This Sole Source for Microsoft Unified Support: for the Department of Innovation and Technology (DoIT).
Consist of the purchase of Microsoft support services that are comprised of a comprehensive support solution that
helps reduce cost, enhances productivity, and uses technology throughout the IT lifecycle. Awarded To: Microsoft
Corporation. Amount Not To Exceed: $338,491.00.

Information Contact: Cathryn G. Horner, Chief Procurement Officer

Phone Number: (404) 371-6334

PURPOSE:
Microsoft Unified Support consist of direct, expedient and unique access for current and future
products that provide immediate and focused technology feedback links between our support team
and the Microsoft production development teams.

RECOMMENDATION:
Recommend approval of the Sole Source with:

Microsoft Corporation, One Microsoft Way; Redmond, WA 98052

Amount Not To Exceed: $338,491.00

ADDITIONAL INFORMATION:
1.  Amount Spent To Date: $1,185,049.46
2.  Funding: General - Operating (DoIT)
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