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File #: 2022-2216 Version: 1 Name:
Type: Resolution Status: Preliminary Iltem
File created: 9/20/2022 In control: Board of Commissioners
On agenda: 11/8/2022 Final action: 11/8/2022
Title: Commission District(s): ALL

CA- Cooperative Agreement - Avaya Telephone System Upgrade: for use by the Department of
Innovation and Technology (DolT). Consists of piggybacking off the competitively let Statewide
Contract (SWC) No. 99999-SPD-T20120501-0004. Awarded to Carousel Industries, Inc. Amount Not
To Exceed: $524,781.65.

Indexes:

Attachments: 1. Agenda notes, 2. Carousel - Avaya Upgrade - DEPARTMENTAL RECOMMENDATION FORM, 3.
Avaya+Information+Sheet+-+11-2-2021 (4), 4. Fully+Executed+-+Avaya+Extension+6 (1), 5. Q-74097
for DC GA - Maloof - HQ @ 1300 Commerce - 09092022

Date Ver. Action By Action Result
11/8/2022 1 Board of Commissioners approved Pass
11/1/2022 1 OPS-County Operations recommended for approval. Pass
Committee
11/1/2022 1 Committee of the Whole Accepted to the BOC agenda and
assigned

Purchasing Type: Cooperative Agreement (CA)
Public Hearing: YESO NO Department: Purchasing & Contracting

AGENDA ITEM:
Commission District(s): ALL

CA- Cooperative Agreement - Avaya Telephone System Upgrade: for use by the Department of Innovation and
Technology (DolT). Consists of piggybacking off the competitively let Statewide Contract (SWC) No. 99999-
SPD-T20120501-0004. Awarded to Carousel Industries, Inc. Amount Not To Exceed: $524,781.65.

Information Contact: Michelle Butler, Procurement Manager

Phone Number: (404) 687-3581

PURPOSE:

Consists of piggybacking off the competitively let Carousel Industries Statewide Contract No. 99999-SPD-
T20120501-0004 to upgrade existing Avaya telephone system to support the 311/Calabrio implementation. The
Calabrio system is not compatible with the Avaya system version currently in production.

RECOMMENDATION:
Recommend approval to piggyback off Statewide Contract No. 99999-SPD-T20120501-0004 with:

Carousel Industries Inc., 3025 Windward Plz, Ste 195, Alpharetta, GA 30005
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Amount Not to Exceed: $524,781.65

ADDITIONAL INFORMATION:

1. Contract Effective Date:  June 01, 2012

2. Contract Expiration Date: September 30, 2023
3. Funding: CIP (DolT)
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